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Agenda

November 6, 2003

8:30 a.m. - 8:45 a.m.

Welcome

8:45 a.m. - 9:30 a.m.

Data Strategy

9:30 a.m. - 10:15 a.m.

Common Record Update

10:15 a.m. - 10:45 a.m.

Break
10:45 a.m. - 11:15 a.m. CPS Update
11:15a.m. - 12:00 p.m. COD Update

12:00 p.m. - 12:30 p.m.

Questions and Answers

12:30 p.m. - 12:45 p.m.

Conference Wrap-up

From edeworkshop.ncspearson.com/swdagenda_Nov.htm 28 November 2003




Data Strategy

= Status Update

= SSIM

= RID

= Technology Strategies
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Data Strategy Update

Keath Wilson, Jeanne Saunders,
Paul Hill, Denise Hill
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Data Strategy Purpose

The Right Data to the Right People at the Right Time.
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Data Strategy Initiatives

Data Strategy has evolved into the integration of five core initiatives.

=Data Framework ™
—As-Isand Target State Data Flows Right Data

—Quality Assurance and Implementation

Plan >.

=XML Framework
—XML ISIR

—XML Registry and Repository

J \

=Common |dentification

Right People
_Standard Student Identification ®
Method

—Routing ID >
=Trading Partner Enrollment and Access

—Trading Partner Management
—Enrollment and A ccess Management ~/
~

=Technical Strategies Right Time
—External Data Exchange 1112 1
’ - .




Data Strategy Timeline

Data Exchange,

FSA Gateway

123.1.9 Interng

| Data Strategy
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123.1.22 CSID Hjgh-Level Design

123.1.24 RID Implemerjtation Options Analysis
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SSIM Recommendations

The recommended SSIM implementation option consists of two stages following a
pilot that will allow early realization of the SSIM benefits, but also maintain
alignment with the FSA Data Strategy overall vision

=SSIM Pilot
—SSIM logic will be implemented in CPS for renewal FAFSAs only (planned for ' 04 —'05)

=Stage One - Implement the algorithm at the system level and use centralized
routing (Enterprise Application Integration -- EAL) for error handling and change
processing
—Individual application's implementation of the matching algorithm option for processing input files from one
system to another

—Error handling and correction processing would be implemented through centralized routing (EAI) to allow
communication/propagation to systems as determined

—Implementation would begin with the next requirements cycle (' 05 —'06) with CPS, NSLDS, and COD as
potential candidates

=Stage Two — The team will create a picture and high level plan on how to include
SSIM in the overal Data Strategy end state vision

—The team will assess how SSIM will fit into the overall Data Strategy vision
S



SSIM Next Steps

= Standard Student |dentification Method
(SSIM)
— Begin SSIM Pilot on Renewal FAFSAsin CPS

— Select Stage 1 Participants and Begin Requirements
Gathering for the 2005-2006 Software Release

— Continueto align SSIM with the Data Strategy End
State Vision (Stage 2)
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Routing ID (RID) Solution
Recommendation

Trading Partner Management Framework

(Schools, Guaranty Agencies, Lenders, Third Party Servicers, State Agencies, Software Developers and Auditors)

[
Enroliment Higibility School On-Going Oversight [ Financial Partner On-
Management Management Going Oversight
= Program Eligibility
= New Trading Oversight: Audits, = Program Eligibility
Integrated Partner financial statements, Oversight: Audits,
Web Application Applications default rate calculations financial
Application and = Re- = Compliance Reviews: statements,
Interfaces Enroliment certifications Risk assessment, = Compliance
Processing - |+ program accreditation, student Reviews: Risk
Process Participation complaints, funding assessment,
RequeS_ls Management parameters, referrals referrals
Determine . Appeals = Eligibility Actions (FPRD| =  Eligibility Actions
3 Access = Proactive Fines, LOC, LS&T, = Appeals
g 2 :nsmutlon- Eligibilty Referrals) = Proactive Oversight
L v evel System Management |[=* Appeals Monitoring, and
s 2 Enroliment = Proactive Oversight, Support Enterprise
[ B and Single Monitoring, and Support Routin
E Sign Up N9
_g 5 (SSU) Identifier
Portals 5 8 Initial RID Reporting and Audit Services (RID)
=1 Assignment Services
GE): . = Performance Monitoring
€ = Compliance and Oversight Effectiveness
- = Fee and Payment Summary Reporting
= Ad-hoc querying \/
Profile and Demographics Management
* Demographics Management
FSA * Relationship and Affiliation Management
Gatew ay - Enterprise RID Management
Access Management
¢ Individual User Access Management
* Rolesbased Single Sign On (SSO)
¢ Trading Partner Self-Administered Access
Customer Support
Workflow Management
FSA; Other Government Agencies

|:| = User Access Points



Enroliment g >
Management RID Provisioning

and relationship
establishment

Access »
Management Trading Partner

entity and relationship
information for Access
Management

Participation
and Delivery - Attribute and >

relationship
management

Oversight B -

Reporting

Routing ID (RID) Functional

Components

RID Attribute Relationship
Management Management Management

Add/Maintain Assign

SEEEYS RIS Attributes Relationships

Add/Maintain Manage Maintain
Roles Identifiers Relationships

Reporting
Communicate RID Data




RID Next Steps

= Routing ID (RID)
— Complete High-Level Solution Design
— Gather Requirements for the TPMS

— Determine Roll-out the TPM S

- Group Related Business Processes
- Coincide with New Development Y ear

— Conduct Focus Groups to Obtain Feedback

f—



Technology Strategies.
FSA Gateway

Provide right-time access to FSA
data and business functions

Tradlng Partners

* Leverage standard data formatsin
data exchange

= Use common data definitions for
data exchange and validation

= |ntegrate with existing FSA
capabilities and other initiatives

Security Services

= |ncorporate with Trading Partner
Management and security efforts to
enable uniform communication
between FSA and trading partners

k—




Data Strategy Next Steps

= Market Research

= Continued Data
Strategy Work




Thank Y oul!

Keith Wilson

- (202) 377 — 3591
Paul Hill

- (202) 377 — 4323
Denise Hill

- (202) 377 — 3030



Common Record Update

Holly A. Hyland, FSA
Kim Shiflette, NCHELP
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Common Record Update

Agenda
ISIR

COD
XML Framework

CR:C
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CommonRecord: CommonLine
| ndustry Update

Kim Shiflette - NCHELP
CRC Co-Chair
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What 1s Common Record:
CommonLine (CRC)

= CommonLine Converging and
Aligning with the Common Record

— COD standards with the flexibility of
FFELP

— Supports all functionality available in
CommonLine Release 5

\.—



The Common Record for FFELP &
Alternative Loans

= Designed to meet the needs of
— Schools
— SIS Vendors

= Designed in collaborative manner
— Schoolsand SIS Vendors

— FSA and PESC (Postsecondary Electronic Standards Council)
— Lenders, Guarantors and Service Providers

f—



The Common Record for FFELP &
Alternative Loans

= Loan Origination and Disbursement
Processing
—New Structure
—New Names
— Same Business Process

f—



The Common Record for FFELP &
Alternative Loans

= Change Processing
—New Structure
—New Names
—New Business Process “End Result”

f—



The Common Record for FFELP &
Alternative Loans

" |n General
—All records sent in asinglefile

— Pre and Post guaranty changes can now
be sent together

— Student Centric

— Support of real time functionality in an
XML based record

r—



Progress Report

= July - CRC Implementation Guide Version
1.0 and Schema Published

—Verson 1.01, 1.02, etc.

= Document Refreshed on Monthly Basis
— Issues, clarifications, etc.
= Schemas Republished as Needed

— Issues, clarifications, etc.

f—



Progress Report

= Testing Tool - January 2004
= Training - Three sessions
— October: Midwest

— January: Jacksonville, FL 29th and 30th
— February: Phoenix, AZ - 23rd and 24th

= CRC Trangport - Developing Standard

\.—



Industry | mplementation

= January 2004 - Testing Begins
= April 2004 - Implementation Begins
= |ndustry Implementation Schedule
— A few looking at Spring 2004
— 1/2 Fall 2004

— Remainder 2005/2006
— Phased and full implementation

f—



| nformation

NCHELP - Electronic Standards Committee Page:

http://www.nchelp.org/committees/e_standards’CommonRecordCom
monLine:htm

— Documentation and Tracking Documents
— Issue Submission

— Schemas

— Instance Documents

f—



Common Record Changes for 2004-

= Thefollowing tags will not be required for 04-05 and
upcoming years.
» <AcademicCalendarCode>
<PaymentM ethodol ogy Code>
<WeeksUsedCalculate>
<WeeksProgramA cademicY ear>
<HoursAwardY ear>
» <HoursProgramAcademicY ear>

= |f asschool submits data in these tags, the COD system will
not store or edit this data

= These tags continue to be applicable for prior award years
and for Phase-in Participants

f—
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u@gw; Common Record Changes for 2004-

= Two new informational tagswill be added to the
Response block:
» <CPS Verification Indicator>
» <CPS Highest Transaction Number>

= <CPS Verification Indicator> will be returned in
response for Pell actual disbursement if the
student was selected for verification on any CPS
transaction number and the school did not report

‘V'or'S

\.—



o Common Record Estimated
Implementation Schedule

ISIR 00




XML Strategic Assessment and
Enterprise Vision

« History of FSA and Community Collaborative
Effort

 FSA Current State
» Best Practices — Case Studies
* Future State— XML Maturity Model

* Not an FSA XML System Seguence Plan

f—



Common Record: ISIR

« Draft Schema
e Currently published

 http://ifap.ed.gov/eannouncements/0304XMLISIR
Schema.html

» Second Draft

« Second release in December
e Conformsto community standard

r—



XML Technical Reference and
Usage Guidelines

* |ntroduction to XML
« XML Schema Design Best Practices

« XML Schema Object Management
o Classification of Objects
o Versioning of Objects
« XML Schema Design Patterns
« XML Schema Development M ethodol ogy

f—



XML ISIR Performance Test
and SAIG Capacity Plan

* |ntroduction
* Business Objectives

* Pearformance Test Process
» Pearformance Test Results




XML Core Components
Dictionaries

* Introduction to Core Components
* Business Objectives

« Functional Description

« Detailed Description




XML Core Components
Dictionaries

Over 500 Components
Under FSA Business Review

Next steps includes comparing with PESC Core
Components Dictionary

Wil be released for Public Use




XML Registry and Repository

= Based on atools analysis, FSA has developed a
custom solution; however, it Is organized to easily
move to an OTS product as tools mature.

The custom-developed XML Registry and
Repository will be a Web-based application that
consists of Java Server Pages (JSPs) and Servlets
that access an Oracle database. In order to provide
support for the ebX ML standard, the database
structure will be based on OASIS s ebXML
specifications for Registry and Repository v. 2.5.

\.—



ebXML Registry and Repository
Specifications

The Oasis ebXML Registry Technical Committee has released the
following two documents which together form the complete
specifications for an ebXML Registry. Both these specifications should
be adhered to in order for a Registry to be fully ebXML compliant.

= ebXML Registry Information Model Specification 2.5 defines the
types of metadata stored in the Registry and the relationships among
the various metadata classes.

= ebXML Registry Services Specification 2.5 defines the services the
Registry should provide to the users and the protocols that must be
supported by the Registry.

\.—



Community XML Technical
Architecture Support

= CommonRecord: CommonLine Schema Support
= PESC XML Forum Support
= College Transcript Support




||
XML Registry

Wie Medp Pt A maeas Tl S

WELCOME TiF THE F5A XML REGITRY AND R EPOSITORY

FSA XML
REGISTRY /REPOSITORY

WELCOME

This tool provides a central access point for FSA's XML Core
Components, XML Schemas, and supparting documentation.

Users can access the XML Registry and Repository to search, view,
upload, and download the XML Core Component definitions and
documentation.

Registered Users (Update Access): Click Here

Guest Users (Read-Only Access): Click Here




CURE Clalminim
SELCTo# LbHEHLES
MESAACE T ECIRCA T
BTABIH

CORE COmnn ey

= Lk e W
s
| e i
= LR § TR
B i s i L
| e i CRaT
T UL T
1 s s rum L
P it
P L | O T
B oo s il Liie
&
o G i (TR
Qe TR s L]
Bl e s ram Ln
I ial i o T
| i i
LT T
BT o e i L
i
e L TR g e
A1 e ik L
& g TH T
Limi | OsruHiHT
Bl iemiieniun Lis

Baisknacs Tarm
Definman!

Fstaieal Terms
Claz=ficabon;
Warvaagace [ e
hErsian;

Ciject:

Propesty':

WL Cabs Type:

Core Companent Dats

Thpe:
AN Tagj Name
Etanss!

Stability

AL regisary

IsgrrmuTioes' 8 CissEsT [0 Fos aw s DT ARRSEMENT

Eagiskry

they

Nians Proriatis | Devadis | Kasestinimous |

Feunsnon's Cument [ for awiard delbirsamant

lipdaie this Cnm Comparen |

Ths basic component identies the Insooubon's Currert IO for avward

A EbwirsEmant

¢ fad ¢ Dmburss menis
wTius goe b e s chebars e
1.0.0

Cuakbe Priguily
dywrmrd Inetriuten 10

Juakfer EropmTy
Earmat i

TOREM

ldentfAerTyps

EirrerdlD

Sube) imond
Stapc




v Puil Teerren Throme b Bolon

CLAA MM TR

UL CiwsnsiaiTy
AT L
MEARLE TR aTRE
LA

Gl B i o e
& i
& Provesssien
) T
Y fewsnarm Lum
¥ Lasn s Casen
P 1 i 1
& pemrnare L
o Damsen
B 1 m—
o s T8 | T
& L
o g
P 1 i
H pessimarnm Lum
o s Pan s il®i
A gy s
o T
4 Eswsnane Lun
o i
o7 | -
4 pemsinanm Lun
# Parm s
i p—
B sminarm Lum
& s
o Yoy 1
17
Y Esmsimanm Lom
A s
4 ey
Y e iun

o Parme arss

A kegasuy

Fagiviry LT L Leg s

Cosp CostEisesn INErrurios’ s Comniny IO F s S &30 DN 0EEERT

flirar Paommrms | Omans | enosmsess |

Fecils
Faonl Tyt JrecetWae |
k=g 1a
mrLang
masd angth
pattam

srmeEmmbor

Supplemantary Flelds
Fimlel Plagerss _________________________________[FisklVake |
aetminiall
Tt ine
sdrmimeue
(dre metgenoy D
e mabgenodaame
e mebgenoysaremelD
rlemalpEnoyschemelgenoylD
sremeCatal Bl
pfEme Rl

WML Echeskd Definition

O P T T L rarrsEl lirTypa we—— oo
s vanpl acTyps B - Cury et IR ypa -
fE L REEE CREa Lot
“xrirmmiriction ber = ° ldantifilecTypas
“ami bengh walue=" 10 f
“fem o rewbr i ien
ST T Tt ET

T RSN P o




Wp Medp Pui Amemon Jeroagh Sphead

CILASSIFIC A TIOHS

CORE COMPOHENTS
SECTOR LIBRARIES
MESSAGE SPECIFICATIONS
SEARCH

= FEA CORD COPOEEdTS
& ki
& s
oF DORE D ORFIHRETE
=] Fommmnaen Lice
¥ Losm s GRS
o7 g amiFHETE
%1 Ewnwmmamin Lises
& [T
o7 CgmE (BHPOHERTE
1 Ewnmwigramin LsTs
& tun
' fporess sep CosTACT
4 s COHFHINTS
& Fonmmnann Lir
[ e Farmae (FF)
' remnarapac
7 Comx Cosronmers
*| Esummamin LT

T ]

XML Registry

Regiiry kers Infa Lasg, Dsari

Core ComronenT: Ingnirurion's Cusrent ID FOR AWARD DISBUREEMENT

Basp PropeeTins | Dervans | Associariowes |

Child Associations

Thesae are the child elemants of this Core Component -

There are no chid associations for this Caore
Campanent.

Parent Associalions

These are other Core Components that have this Core Component as a child

el st
Associatied _ e 1=
i T T e

. Instituticr’'s D far . .
SrardirstitutsniD
ardinstnaBoniD | o et rearmant 1 1 ContarsCCObject

ent View -




Wy Ifaip P A wencs Thrssgh Sohosd

CLASSIK A THHE

CORE CORPMMENTY
SECTOR LIERARES
MESSAGE SPECIFICETHAS
SEARCH

VIEEEAGE SPECIFICATION: CoMMONHECORD

necificat

AMIL Registry

lon - View

Ragistry ke

=P I%A Bt SPe TE
# pm Arvurcanns
o A&m Lwarn
& ym pwareners
& mEnmmms Parmorsmos

# cpparwn

harme

HaMmaspace
Idenkifear:

Lk Warsion!
Expiration Date
Descripbion:
Seahis:
Srability:

Daowendosd |

CommonRecord
urn:us gov:ed: Eaaward: COD2 0c
2.0

Thiz i= the External Common Fecord for OO0 ITis used to submet Awards and
Dicbursements for Pel Grante and Stafford Direct Leans.

Bppraued
Skabc




Message Specification -

AN Repisicy

We Fedp Pui drsmoa Throsph Sobes!

Registry

CLATHFIATHMS
Lol CoMPIRINTS Missacr Seeciricanion: ComaonEcorn
SECTH LIBRAKEL
MESSAGE SPECIFHC A TIRHS B doad |
EE‘HH (RIS} 1M1
S NN MEHEANE SRR ATIIHE hlamie: Commonfecond
# i mrrcamos Warmespacs — e o .
s gowv: ed: fsa awerd :C002.0c
& i iowsem [denitifier
- — Llzar Warson: 2.0c
e mrunem PariraTas E’:Prﬂhﬂﬁ Date
d apermn Diascription: File Download .ﬁ o submit Awards and
P 3 ks ha coragete I s Bk mlarmstion hesioss
Status: '\-E-i‘ bl:::mgu :ﬁd:rﬂr.ﬁlmhmd:runn
Stabiliby: tarve it il

Pl pgne ConmmonBsonnd] 1] O s
Fishps ML Sctara
Fram Isaorieegeiry odl o

vadvaskd o Bkt 8 0 M BB O R I T L COOVDATT
[ Open | [ e ][ Corced | [ iominic |
[l Ak sk b opssring B bpe o s




ANL Registry

e kel i Lmeran Pl b Sedosd

Regintiy [T

ELAWIFICA TN
CIRE CORIMBIENTS SEARCH
SHCToH LAMARES

MESSAGE SPECINK ATHI

EFali Please enber keyword(s ) and seloct search criteria.

Sumrh |

Search Taxt
Seé:';:h For: Saleict &l
F Care Componants
) Erumersted Lists
&l Sactor Libranes
El Messape Spacificatbons
‘Ssarch On; Samct Al
F Mame

L)

Desoiphion

Halated Tarm

A Quidifer Repressntation Tarm
Quaifier Object Class
Qualher Proparty Term

. Tag Mamse

El Buaness Term

El Dhject Clazs Term
E Froperty Term

.'\u

%1

& 151




CHLRANFN AR

COHE ComtHetinm
BECTIW Lk by
EYSEGL APLOrE s Tmn
SLARCH

w Ledy Fal | e Phreng b #iaed

L R TR T
&
< Donresmsm

" (O TS
L TP
o Lomiy s G
CIEE ST
B st smininvow i
& D
o |
= Tememrnarm | rm
& B
o Ammpn e T
(81 R o ]
5§ puperaen | HTE
¥ rumstin Parsain
D apsy
LImE L p=rasesE
1 iramemnson L
« i ams
e L
& fempsruirn Lom
i e
LERF s
L P T T
o Famams
o D

BimneEss Tarm

Diabratsan

Reistad Terms

CassAcamnon;

Mamesnecs karmrier

Wersion

Chsct:

Fropery .

AML Base Data Type

Core Componant Clans Type:

KL Tag mams
Cratua

ot L L

AaMmL Registry

CHRE CosiBnaEST: TRErTrunies ' & [0 FOR AW an DS ifAE e

Basm Paneemrien | Cirenaes

Insfldrr o I7 for gmeegnn] chide gy e d
TH1E Ooduied OlEsEoiEhl Frovines & |ogiani

ErOplied OF RS wSSd LL IERCLEF &n

JARE LT jah BaP ARRDE 6§ AT BERERE ,

£ iid /! Disbarsaments /

i usgoy-ed-fearmd- deburse mare:

1.0

CramiE Chimrs Ol wwn
drand BRI B

[« T T tropaity Teim

[T

Frapan -

LI ey i

Sitaelel W

= -

AnancaaTinss |

Aave | Canes |




Tio dely Pal fcmmrias Fhoromg d S sl

EELLILERLE L]
Com CiomilN@iIi
Hcron Laman

AN GE T ELIT AT
SLARCH

Cioaie CominEn s

AML Hegisiry

Regiiliy i i 1 eg Tan

Aake Promiminh | Divans | Axbocedrioss |

0 FLE e CmeiEET
™
o Dok
Lami | e
1l i i Lini
o Lo e Cases
i § e
B [wmipmarem Lirm
o [
T Cmay | rearEsnsTl
&l pamipstm Lun
& Lania
O i i e T
LT
8 [ o Lin
o Feimara Farmge
o [ neasumanen
{ami | rearesseT
i [ssHiranm Lun
= minnisins
(o T
W fose g rom Lo
= i e
T OmEY U R
2 pawimarm Lo

B

o Dm0

flauu | Gaiical |

Bisrss Tarmi

D=frstion

Failaned Tarm:s !

Dazyficaton L meacedh bbb daba-bSdd - S0 df 2 foEda 7 A
Plamisdssacs o far

Wersion: 0.0.0

bject i Wi Oied Claza
Py Ly Frar Perga iy Tarm

NML Bads Diita Typa

Core Comporent Dats Tyos Seabnct m Type -
XML Tag Mam=
SEnbuis Sty |-

Srahilri S -




Questions and Answers

We appreciate your feedback and comments.
We can be reached at:

<Name>Holly A Hyland</Name>
<PermanentPhone>202.377.3710</PermanentPhone>
<Fax>202.275.3479</Fax>
<Email>Holly.Hyland@ed.gov</Email>

<Name>Kim Shiflette</Name>
<PermanentPhone>317.806.1212</PermanentPhone>
<Email>kshiflet@usafunds.or g</Email>

f—



CPS Update

Terl Hunt




|SIR Datamart

= |SIR Datamart will be implemented on Jan.
2, 2004

= Will store 2004-05 ISIR datafor retrieval
and distribution to authorized users

= New feature in FAA Accessto CPS Online
allows usersto request | SIRs from Datamart

f—



|SIR Datamart cont.

= Optionsfor recalving | SIRS --
— Dally
— By request
= Sign up through Participation Management
System
— Default isdaily receipt (like current system)
— May change option at any time

— Users who select daily receipt can also use Datamart to
request ISIRs

L'.—



|SIR Datamart cont.

= Asgueriesrun against Datamart, files of
requested | SIRs generated

= Hlesloaded to SAIG under separate
message class

= Hles of requested | SIRs must be retrieved
within 14 calendar days

r—



|SIR Datamart cont.

= Ceartain ISIRs automatically “ pushed”
regardless of option selected by institution

— EFC changes
— SAR C Code changes

— System-generated transactions —
e NSLDS post-screening
 DHS automated secondary confirmation
* Reprocessing

f—



|SIR Message Classes

= Current |SIR message classes will be
replaced with new message classes to
reflect implementation of ISIR Datamart

= Message classes will identify types of ISIRs
» Daily ISIRs
* Requested ISIRs
» CPS Pushed ISIRs
e Errors

f—



|SIR Message Classes cont.

= Daily ISIRS

— |SIRs automatically sent to destination points
after each day’ s processing
o |DAPO50P — Application submitted by the school
(EAPS)

o | DCOO050P — Correction submitted by the school
(CORR)

o IDSAO50P — School listed on record (SARA)
* IDREOS50OP — State Agency residents (ESFR)
e |IDNRO50OP — State Agency non-residents (ESFN)

f—



|SIR Message Classes cont.

» Requested ISIRS

— |SIRs sent to destination points as aresult of a
request from the | SIR Datamart

e |[SRFOSOP
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|SIR Message Classes cont.

= Pushed |SIRS

— |SIRs automatically “pushed” to destination
points after each day’s processing regardl ess of
option selected

o |GCOO50P — Correction submitted by the school
(CORR)

o |GSAO50P — School listed on record (SARA and SY SG)
* |GREO50P — State Agency residents (ESFR)
* |GNRO50P — State Agency non-residents (ESFN)
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EDE Technical Reference

= Avallable at www.fsadownload.ed.gov
= Select References and Documentation

= Select 2004-2005 under Electronic Data
Exchange Technical Reference
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Specifications

= Software Developer Specifications (NAS
Specifications) — draft posted to IFAP and
FSA Download in early September

= Updates will be made as needed — most
likely In November
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CPS Test System

= Avallable November 24, 2003 through end
of processing cycle

= User Guide will be posted to IFAP in early
November

= Message will be Issued when test system
goes live for your testing

f—



CPS Test System cont.

= Test fileswill be avallable in mid-
November

= Separate input and output files will be
posted for testing specifications

= Remember - CPSis still in test until SFA

accepts system and production starts on
January 2, 2004
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Technical Assistance

We appreciate your feedback and comments.

Phone: 1-800-330-5947
Email: cpswan@ncs.com
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Agenda

= 2004-2005 Message Class Update

= 2004-2005 SAIG Transmission Header
Changes

= School Testing
= Software Developer Feedback
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2004-2005 Message Class Options

= Full Participants will be able to choose the message class
In which they send and receive documents to and from the
COD System.

= Message class options will include the following:
» Non-program specific and non-award year specific
» Non-program specific and award year specific
» Program specific and non-award year specific
» Program specific and award year specific

= Each system generated Doc Type will have its own
message class.

= M l&esage class options apply to the 2004-2005 award year
only.
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2004-2005 Message Class Options

= Some of the message class names presented at the last conference have

been modified to include a more user-friendly naming convention.

YEAR SPECIFIC

NON-YEAR SPECIFIC

OLD NAME NEW NAME
CRAAOS5IN No change
CRARO50P CRAAOQO50P
CRPAOSIN CRPGO5IN
CRPAO50P CRPGO50P
CRDAOSIN CRDLO5IN
CRDAO50P CRDLO050P
CRCBOSIN No change
CRCAO050P CRCB050P

OLD NAME NEW NAME
COMRECIN No change
COMRECOP No change
CRPAMYIN CRPGMYIN
CRPRMY OP CRPGMYOP
CRDAMYIN CRDLMYIN
CRDRMY OP CRDLMYOP
CRCAMYIN CRCBMYIN
CRCRMYOP CRCBMYOP

See the 2004-2005 COD Technical Reference November release for

more information.
r—




SAIG Transmission Header

= SAIG hasincreased the variable BAT=field on the SAIG
Transmission Header (N*05/N*95) from 26 to 50 characters.

= Beginning in March 2004, COD will reserve the first 20 characters of
thisfield for school use and populate the last 30 characters with the
Batch/Document ID on response/acknowledgements for all award
years.

= |f aschool usesthe last 30 characters for other data on the incoming
record, COD will overwrite this data with the Document ID or the
Batch ID.

= EDConnect users must upgrade to EDConnect version 5.3 or higher
In order for their records not to reject.
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Agenda

= COD School Testing
= School Testing Documentation
= School Testing Timeline

= School Testing Process

= |LessonsLearned
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2004-2005 COD School
Testing

= Purpose:
» Provide schools, third-party servicers, and software vendors an
opportunity to test business processes and system software in alow-

volume, controlled test environment enabling ssimpler, faster, and less
costly issue identification and resolution

» Ease the transmission of production data
» Reduce the risk of production problems

= School Testing Documentation:
» School Testing Guide
» Test Cases for both Full and Phase-1n Participants
» COD 2004-2005 Technical Reference available on IFAP and FSA

r I Download



Sign-up

2004-2005 COD School Testing
Timeline

Dec. 1, 2003 — May 1, 2004

Phase I-Manual Verification
Testing

Jan. 1, 2004 — May 31,2004

Phase II-Structured
Application Testing

Mid-March 2004 - June 30,
2004




School Testing Process

1. Sign-up
» Sign-up document isincluded in
2004-2005 Technical Reference
Section VIl and posted on COD web
site
» Submit sign-up document to COD

School Relations Center viaemail or
fax

L
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School Testing Process

2. Receave confirmation email from
COD School Relations Testing
Team that contains:

» Testing coordinator contact
Information,
» Scheduled start date to submit files,

» What you should expect during
your testing experience.

R

—=
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School Testing Process

3. Submit test files
> Phasel Manua Verification

The COD team manually reviews Common
Record document emailed to the COD School
Relations Center:

1. Verifies schemaversion,

2. ldentifies any potential updates to the Common Record.




3. Submit test files

» Phase |l Structured Application
Testing by sending filesvia
SAIG.

* Ensures schools can send, receive,
and process batches of records using

detailed input instructions. I =
* Assistsin the identification of
1

potential updates to your system
before beginning actual processing
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School Testing Process

3. Submit test files

» Assistance provided by COD School Testing
Team.

e (Clarification of 2004-2005 COD Technical
Reference,

« Scheduling of test dates,
I/g} o Assist with issue identification and

resol ution,
GoLs

\\7‘7:) e Process submitted data,
g%xgﬁ Provide testing technical guidance.
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School Testing Process

4. Receive assistance monitoring 1%
“live’ batch

» The School Testing team will
watch for submission of the
first batch into the COD
Production environment.

)

» After abatch has successfully
processed, the School Testing
team will turn you back to
your primary representative.




School Testing Process

5. Solicit Feedback @

» During testing, school guestions and
recommendations are recorded.

» After completion, an email is sent to
participants asking for feedback on School
Testing process and experience.

» COD School Relations School Testing team
also provides feedback.




Recommendation

More communication to the community about
School Testing and the signup process

|mplemented

COD will communicate
using IFAP, COD
Processing Updates, Web
Messages, and Conference
Presentations

Document

Detailed explanation of the Routing ID for Added to 2004-2005
Full Participants School Testing Guide
Clarification of fields located on the Sign-up | Added to 2004-2005

School Testing Guide




Recommendation

Discontinue Bulletin Board due to lack of
interest from School Testing community

v

|mplemented

Bulletin Board was
discontinued

Enhanced explanation of ISIR files

Added to 2004-2005
School Testing Guide

Speed up set-up process for testing after Sign-
up Document isreceived

COD School Relationsis
reviewing the set-up
process for areas of
Improvement




Recommendation
Allow for additional testing after COD

|mplemented
Being investigated to see if

Testing Cycleis completed possible for 2004-2005
School Testing

Provide sample Pell and Direct Loan Being investigated to see if

origination files and the corresponding Pell possible for 2004-2005

acknowledgement files School Testing

Provide testing environment that mimicsthe | Being investigated to see if

COD System and is avallable year round for | possible for 2004-2005

testing with testing scenarios School Testing




soitware Developer
teetack
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Contact Us!!

Presenters. Rosemary Beavers  Cheryl Markiewicz
Jm McMahon Lori Clemmensen
Mike Murray

Email: CODSupport@acs-inc.com

Cdll the COD School Relations Center
> 1-800-4-PGRANT for Pdl Grants
> 1-800-848-0978 for Direct Loans

COD Web Site (www.cod.ed.gov)
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