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Chapter 1

Using This Guide

This section helps you get the most out of this Guide.

In This Chapter

Who This GUIde IS FOT ..uiiiiiiieieieseeesteeeeeteeee et enens 1
What This GUIde COVETS.....ccucvuevieriirricieeeieeereeteiestesresrese e eseessesessessessessaesnans 1
What You Should Already KNOW .........cccoooviiiiiiiii 1
Typographical ConVentions .............ccoeireieieieiniiccce e 2
Your Feedback PLease........ccccveierierieriirisieieeeieiesiese st eeseesee et sse e e sseesens 2

Who This Guide Is For

This Guide is for anyone who uses the AuthorIT Evaluation Edition, Desktop
Edition, Workgroup Edition, Enterprise Edition, or the Offline Authoring module.

What This Guide Covers

This Guide tells you about:

» Installing AuthorIT

» Understanding AuthorIT's Concepts.
» The AuthorIT Interface.

» The AuthorlT Tutorial

What You Should Already Know

Before you read this Guide you need to be comfortable working with the Windows
environment and its applications. For information about this, refer to the separate
Windows user documentation, including the Windows online Help system (see
"Getting Help About Microsoft Windows" on page 6).
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Typographical Conventions

Before you start using this Guide, it is important to understand the terms and
typographical conventions used in the documentation.

For more information on specialized terms used in the documentation, see the
Glossary at the end of this document.

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information

Triangular Bullet(>) Step-by-step procedures. You can follow
these instructions to complete a specific
task.

Special Bold Items you must select, such as menu
options, command buttons, or items in a
list.

Emphasis Use to emphasize the importance of a
point or for variable expressions such as
parameters.

Monospace Information that you must type, or

information like folders and filenames.

CAPITALS Names of keys on the keyboard. For
example, SHIFT, CTRL, or ALT.

KEY+KEY Key combinations where you must press
and hold down one key and then press
another, for example, CTRL+P, or ALT+F4.

Information That Is Only Relevant To Certain Configurations

Some information only applies if you are using:

» A particular Edition of AuthorlT (like the Enterprise Edition), or
» A certain component (like the optional AuthorIT Project Manager, or the SQL

Server database that you can use with the Enterprise Edition).

That information is marked with the name of the Edition or Component.

Your Feedback Please

To help us improve what we offer you, we would like your feedback about this Guide,
and about any other aspect of AuthorIT. Go on, we can take it (and that includes
compliments, too). Every comment counts, as far as we are concerned. You'll find
we're very responsive, and we act on your suggestions as swiftly as we can.
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Contacting Us

AuthorIT Software Corporation
PO Box 300-273

Albany 0752, Auckland

NEW ZEALAND

Ph: +64 (9) 915 5070

Fax: +64 (9) 915 5071

Email: info@author-it.com






Chapter 2

Getting Help

This section describes how to get help when you have questions or problems using
AuthorIT.

In This Chapter

Many Ways to Get Help......ccccociiiciiireeccccecc e 5
Using AuthorIT's Help System .........cocooiiiiiiiic 6
Using AuthorlIT's Product Documentation ..o, 7
Logging a Support Call ........cccooiiiiiiiiiiiccccccceeeeeees 7

Many Ways to Get Help

There are many ways to get help when you have questions or problems while
working with AuthorIT.

Help Yourself

Most people like to be able to find their own answers. It's often quicker than other
ways, and it's usually more satisfying. There are a few options when you want to find
the answers yourself. If you can't find the answer quickly, don't hesitate to ask us for
help directly.

» Use the standard HTML Help system (see "Using AuthorIT's Help System" on
page 6) that ships with AuthorIT.

» Use the printed product documentation (see "Using AuthorIT's Product
Documentation" on page 7) about Getting Started With AuthorIT, Using AuthorIT,
Using AuthorIT Administrator, and Using AuthorlT Project Manager.

» Use our online Knowledge Center (http://www.author-it.com/kc/index.mv), which
contains the entire suite of documentation for all AuthorIT products, as well as
answers to frequently asked questions (FAQS), troubleshooting tips, and
information on how you can customize AuthorIT to meet your needs. To go there,
choose Help > AuthorIT Website > Knowledge Center from the main AuthorIT
menu.

Ask Other People Who Use AuthorIT

When you have a problem or question that does not require an urgent answer, you
can ask the members of the free online AuthorIT User Group http://[www.author-
it.com/?page=usergroup. This is also a particularly good option when you have a
question about different ways of implementing AuthorIT.
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Ask Us For Help

We pride ourselves on our responsive, friendly support. AuthorIT offers a variety of
support options (see Support page - http://www.author-it.com/index.mv?servicess)
which allow you to log calls with our online Help desk (see "Logging a Support Call"
on page 7) when you have questions, problems or suggestions about AuthorlIT.

Using AuthorlIT's Help System

AuthorIT's HTML Help system contains most of the information you'll need to
successfully work with AuthorlT.

To Use AuthorlIT Help

1) From the main menu, choose Help > AuthorIT Help. The HTML Help file opens,
and the most recently viewed tab is shown first.

2) Find the information you need by:

» Using the Contents tab. Read about finding the information you need in this
Guide.

» Using the Index tab to find topics containing those terms that have been
indexed.

» Using the Search tab to find all occurrences of a word in the Help file, no
matter how trivial.

Getting Context Sensitive Help

Use AuthorIT's context-sensitive help to find out about each field or screen you're
working with.

To Get Context Sensitive Help
1) Choose the screen and tab you want help on then,
2) Press the F1 button. The Help topic for that screen or tab pops up.

3) When you've finished reading, close the window.

Getting Help About Microsoft Windows

We assume you already know how to use standard Microsoft Windows applications.
For more information about using Windows applications, please refer to the Windows
user documentation - including the online Help which you can open by:
» Choosing the Windows Start button, then choosing Help.

-OR-

» Clicking on a blank part of your Windows Desktop, then pressing the F1 key at
the top of your keyboard.


http://www.author-it.com/index.mv?servicess

Chapter2 Getting Help 7

Using AuthorIT's Product Documentation

AuthorIT's product documentation set helps you use the range of AuthorIT programs.

The documents are:

»

»

»

»

»

The Getting Started With AuthorIT Guide, which explains how to install AuthorlIT,
and includes a Tutorial to get you started. To read the online version of the
Tutorial, choose Help > AuthorIT Website > Beginner's Tutorial from the main
AuthorIT menu.

The Using AuthorlT Guide, which explains how to use the AuthorIT program. To
read the online version, choose Help > AuthorIT Website > User Guide from the
main AuthorIT menu.

The Using AuthorlT Administrator Guide, which explains how to use the separate
AuthorIT Administrator program used to manage user security, Library
administration, and other settings, and how to install the AuthorIT Workgroup or
Enterprise Edition server and client components.

The Using AuthorIT Project Manager Guide, which explains how to use the separate
AuthorIT Project Manager program that manages projects and tasks.

The Using AuthorlT Localization Manager, which explains how to use the separate
AuthorlT Localization Manager to manage and produce documentation in
multiple languages.

Logging a Support Call

Sometimes you can't find the answer you need on your own. We're happy to lend a
helping hand.

To Log a Support Call

1)

2)

Find your license number (on that scrap of paper you filed somewhere a few
months ago, or try Help > About).

Go to the Help desk page on our website:

» From the main menu in AuthorlT, choose Help > Log Support Call. This
passes your details to the Help desk page, so it's faster.

-OR-

» Inyour Internet browser, go to the Help desk page (http://www.author-
it.com/helpdesk.mv). You'll need to type in your email address, and your
license number if you're a customer.

Note: The Help desk displays all current calls that use your email address. You
can then follow up on an existing issue you have reported, or log a new call.

If you're logging a problem, you are prompted to check that you're using the latest
build. Find out which Build (see "Finding Which Build of the Software You Are
Using" on page 8) of the AuthorlT program you are using (Help > About again).


http://www.author-it.com/helpdesk.mv
http://www.author-it.com/helpdesk.mv
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3)

4)

5)

Tell us your problem, question or suggestion. Please log only one issue in each
call, so we can pass them easily between the appropriate people on our team. The
Help desk system has a Log Another Call button that makes logging multiple
calls faster.

If you're logging a problem, please write exactly what you were doing and where,
so we can quickly find an answer for you - without a flurry of emails seeking and
supplying more details. Paste the text of any error messages that appear. To solve
a problem we often need to reproduce it - so if you can describe exactly what steps
we have to take, that helps too. Think of it as a procedure that you're writing (Step
1 - open AuthorIT, then open the Library called XYZ, Step 2 ...). The more you tell
us, the easier it is for us to help you swiftly.

Write a brief Title which says what the call is about, in as few words as possible. If
necessary, we may change it (especially if you type a job title in that field instead).

Click on the Log Call button. You'll get a confirmation that the call has been
successfully logged (and an email will also follow). Note the call number. You can
log another call if you need to by clicking the Log Another Call button.

Finding Which Build of the Software You Are Using

When you log a Support Call (see "Logging a Support Call" on page 7), we need you
to tell us exactly which Build of AuthorIT you are using. This is easy to find.

To ldentify the Software Build

1)

2)

From the AuthorIT menu choose Help > About. A window appears, containing
details about the software including the Version you are using (for example,
4.00.0426).

The Build is the last 4 numbers of the Version number (for example, Build 0426).



Chapter 3
Installing AuthorIT

This Chapter tells you how to install AuthorlIT, so you can get up and running
quickly. You'll also need to read about how to use AuthorlT. If you are upgrading,
please refer to Upgrading from a Previous Version of AuthorIT (on page 9) before you
continue.

The installation process varies slightly according to the type of edition you are using —
single user (Desktop) or multi-user (Workgroup or Enterprise).

In This Chapter

Upgrading from a Previous Version of AuthorlIT ...........c.ccccccccvnnnnnnnen. 9
Installing a Single User (Desktop) EAition ..........cccccoceioennnniccccccnne. 10
Installing a Multi-user Edition ..., 15
Installing Optional Components.............cooeerueieieieiniiiceee e 44

Upgrading from a Previous Version of AuthorIT

Upgrading to AuthorlIT V4 involves a number of steps. While you can install and run
V4 alongside previous versions, we recommend that you fully un-install any previous
versions first. We also recommend that you maintain accurate backups of your data
before installing the software.

Important: Please read this procedure carefully before attempting to upgrade your
existing version of AuthorlIT. With any update we recommend you always test it in a
separate environment before changing your production environment.

Upgrading to AuthorIT V4

1) Ensure all users are logged out of your library, then backup all your libraries,
graphics, templates, and any other support files before you begin. If using SQL
Server you can backup your library by exporting it to JET provided the library is
under 2GB, otherwise have your SQL Server administrator back it up for you.

2) Install AuthorIT using the correct installation procedure for your Edition of
AuthorIT. We recommend you fully uninstall your current version of AuthorIT
first.

3) Using AuthorIT Administrator open your existing library. AuthorlIT will prompt
to upgrade your library. Choose Yes to continue. If using a JET database library
(Workgroup or Desktop) AuthorIT will automatically backup your library then
upgrade it.
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4) Once the upgrade is complete you will be prompted to login (unless auto login
has been selected). Once logged in, AuthorIT must complete the upgrade to your
library. Progress is displayed while your library is upgraded. This may take a few
minutes. Do not interrupt this upgrade. Any problems are listed in the Log file in
the right hand pane while the library is being upgraded. The log file can also be
opened later from the \AuthorIT\Logs folder.

5) If you are using a JET database library (Workgroup or Desktop) then we
recommend you compact your library to improve efficiency. Graphics are now
compressed in the database so if you use a large number of embedded file objects,
you will see a significant reduction in the size of your library.

Please refer to the release notes for more information on the new features in V4.

Installing a Single User (Desktop) Edition

Installing AuthorIT Desktop Edition is easy. We recommend that you accept the
default values suggested by the Setup program.

To Install AuthorIT Desktop Edition

1) Close all other Windows programs. This lets AuthorIT update essential
components which are shared by other programs.

2) Run the AuthorlT setup program. After a few seconds the Setup Wizard appears,
to guide you through the rest of the installation. Choose Next when you are ready
to continue with the installation.

42 AuthorIT ¥4 Setup x|
AuwthorlT V4 Desktop

Welcome to Authorl T W4 Setup program. This program will inztall
Authorl T %4 on your computer,

It iz strangly recommended that you exit all Windows programs
before running this S etup Program.

Click Cancel to quit Setup and cloze any programs pou have
© running. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted to the marimum extent poszible under law.

Cancel |
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3) Enter the AuthorlT serial number that you have been supplied with, then choose
Next to continue.

2 AuthorIT ¥4 Setup

Serial Number

Please enter an Author T %4 zerial number.

Senial Murber
’7|‘I 23456709

Authorl T %4 Setup

< Back I Hest » I Cancel |

4) If you are happy with the agreement, then choose Yes, I Accept This Agreement
to continue the setup.

A AuthorIT ¥4 Setup

License Agreememt
Pleasze read the following licenze agreem

You can uge the PAGE DOWHN to zee the rest of the agreement.

End-Uzer License Agreement for Autharl T Software Carporation Lid [MASC™) Software. i’
Thiz Licenze Agreement iz pour proof of icense. Pleaze treat it as valuable property.

Thiz ASC End-Uszer Licenze Aareement ["ELULA™ iz a legal agreement between you
[either an individual or a gsingle entity] and ASC for the ASC software product identified
above, which includes computer software and aszociated media and printed materials,
and may include "onling'’ or electronic documentation ["SOFTWARE PRODUCT" or
"SOFTWARE"). By installing, copying, or atherwize uzing the SOFTWARE
FRODUCT, you agree to be bound by the terms of this EULA, If you do not agree to LI

Do vou accept the terms of the preceding license agreement?
Toingtall duthorl T W4 pou must accept thiz agreement,

z, | Accept Thiz Agreement I Ho
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5) Enter your Name, Organization and Email details. Choose Next to continue.

;'1 AuthorIT ¥4 Setup: Mame and Or

Registration Information

All fields must Be filled in to proceed

Pleaze enter the full name and organization of the registered
owner of Autharl T W4 inta the fields below.

MHarnne: IJoe Bloggs

Organization: I.-’-‘«Bl: Ltd

E rnail: Iine@abc.con‘l

Authorl T W4 Setup

< Back I Hewut » I Cancel |

6) Confirm the Application File Location. This is where the AuthorIT program and
supporting files will be installed. Choose Next to continue.

uthorIT ¥4 Setup

Application File Location

Setup will inztall Authorl T %4 in the following folder.
Tainztall into a different folder, click Browse, and zelect another folder.

ou can chooge not to ingtall duthor T W4 by clicking Cancel to exit Setup,

Destination Falder
C:Program Files'Autharl T %4

Browse. . |

Authorl T W4 Setup

< Back Cancel |
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7) Confirm the Data File Location. This is where your library and template files will
be located. Choose Next to continue.

#2 AuthorIT ¥4 Setup

Data File Location
Data files may be inztalled to a different fi
Setup will inztall Authorl T %4 data files in the following folder.

Tainztall into a different folder, click Browse, and zelect another folder.

You can choose not to install Authorl T %4 by clicking Cancel to exit Setup.

Destination Folder
C:\Program Files\Autharl T 44|

Browse. .. |

Authorl T %4 Setup

< Back I Mext » I Cancel |

8) When you have completed all of the required steps, choose Next to begin the
installation process.

4 AuthorIT ¥4 Setup

Start Installation

You are now ready toinztall Authorl T %4 Deskiop,

Click. the Mesxt button to begin the installation or the Back button to reenter the installation
itifarmatiar.

Authorl T %4 Setup

< Back

Cancel |
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The AuthorIT application and supporting files are then copied across to your
computer.

Installing

& o

Copying Setup Files:
C:\Program Filegduthor T Y344 Setuphaitdcommon. EXE

— Current File

&l Files

Time Remaining 0 minutes 2 seconds

Wise Installation Wizard

< Bach | [Eqt = | Cancel I

9) The Setup Wizard tells you when it has finished installing the files and
configuring your computer. Choose Finish to exit the Setup program.

42 AuthorIT ¥4 Setup x|
Autharl T W4 Desktop has been successfully installed.

Click. the: finish buttaon to et the inztallation.

< Back

Cancel |

10) You may be prompted at this time to restart your PC. It is recommended that you
let the PC restart.

Congratulations, AuthorlT is now installed on your PC!
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Default File Directory Structure

When you install the AuthorIT Desktop Edition, this default file directory structure is
created on your computer:

..Authorit
Backup
Data
Icons
Libraries Base directory for all relative file
paths
Templates Contains several sub-folders for
different types of templates
Tutorial
Dictionaries Contains several sub-folders for
different Language dictionaries
Hew WinHelp Compiler files
Hhw HTML Help Compiler files
JavaHelp
OracleHelp
Publishing Published document outputs

Note: If you change the relative positions of the Library and the Templates folder
from AuthorIT's default directory structure, you will also need to change relative file
paths (see "Changing Relative File Paths" on page 37) in several AuthorIT objects.

Installing a Multi-user Edition

Installing a multi-user edition is essentially a two stage process:

1) Installing the server-based and administration components (see "Step 1 -
Installing the AuthorIT Server and Administration Components" on page 16):

» Shared data files including JET Library databases and various templates are
installed on the server.

» The AuthorIT Administrator program that you use to manage AuthorIT's
user security and other settings is installed on the Administrator's computer.

2) Installing the AuthorIT program on each computer (see "Step 7 - Install the Client
Components on Each Computer” on page 25), and pointing it to the shared Data
files on the server.
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The following topics provide in-depth instructions on installing and configuring
AuthorlT, ready to use, including the additional (and sometimes optional) steps
required to create user accounts and work with a SQL Server database.

If you are upgrading, please refer to Upgrading from a Previous Version of AuthorIT
(on page 9) before you continue.

Step 1 - Installing the AuthorIT Server and Administration
Components

Before you install AuthorIT on each client computer, you'll need to install AuthorIT's
server-based and administration components:

» Shared data files including Library databases and various templates are installed
on the server.
» The AuthorIT Administrator program that you use to manage AuthorIT's user

security and other settings is installed on the Administrator's computer.

AuthorlIT's installation process makes installing across a network easier and more
streamlined. We recommend that you complete this procedure from a client
workstation that can view the server and has the appropriate rights to install
programs onto it.

To Install AuthorIT V4 Server Components

1) Close all other Windows programs. This lets AuthorIT update essential
components which are shared by other programs.

2) Run the AuthorlT setup program. After a few seconds the Setup Wizard appears,
to guide you through the rest of the installation.

;',‘3 AuthorIT ¥4 Enterprise Setup i x|

AuthorIT V4 Enterprise

Welcome to Autharl T W4 Setup pragram. This program will inzstall
Authorl T %4 on your computer.

It iz gtrongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and cloze any progranis pou have
unning. Click Mest o continue with the Setup program,

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the maximum estent pozsible under la.

Caticel |

3) Choose Next when you are ready to proceed with the installation.
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4) Enter the AuthorlT serial number that you have been supplied with, then choose
Next to continue.

2 AuthorIT ¥4 Setup

Serial Number

Please enter an Author T %4 zerial number.

Senial Murber
’7|‘I 23456709

Authorl T %4 Setup

< Back I Hest » I Cancel |

5) If you are happy with the agreement, then choose Yes, I Accept This Agreement
to continue the setup.

A AuthorIT ¥4 Setup

License Agreememt
Pleasze read the following licenze agreem

You can uge the PAGE DOWHN to zee the rest of the agreement.

End-Uzer License Agreement for Autharl T Software Carporation Lid [MASC™) Software. i’
Thiz Licenze Agreement iz pour proof of icense. Pleaze treat it as valuable property.

Thiz ASC End-Uszer Licenze Aareement ["ELULA™ iz a legal agreement between you
[either an individual or a gsingle entity] and ASC for the ASC software product identified
above, which includes computer software and aszociated media and printed materials,
and may include "onling'’ or electronic documentation ["SOFTWARE PRODUCT" or
"SOFTWARE"). By installing, copying, or atherwize uzing the SOFTWARE
FRODUCT, you agree to be bound by the terms of this EULA, If you do not agree to LI

Do vou accept the terms of the preceding license agreement?
Toingtall duthorl T W4 pou must accept thiz agreement,

z, | Accept Thiz Agreement I Ho
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6) Enter your registration details and choose Next to proceed.

;'1 AuthorIT ¥4 Setup: Mame and Or

Registration Information

All fields must Be filled in to proceed.

Pleasze enter the full name and organization of the registered
owrer of Autharl T W4 inta the fields below.

M ame: I.John Sriith

Organization: I.-’-‘«Bl: Compary

Ernail: Iinhn@abccnmpany. com

< Back I Mewut » I Cancel |

7) Choose the location area on the server where you intend the Shared AuthorlT files
to be installed. We recommend that you use the Universal Naming Convention
(UNC) to identify this location. It is also possible to use the traditional Windows
mapped drive identifier method, for example: (F:).

8) If you are going to be using AuthorIT on this computer, check the box to install
the AuthorIT Client components.

uthorIT ¥4 Setup

Install Shared Server Components

Optionally install Autharl T Clignt comp

The Server Inztallation copies the Authorl T %4 nztallation files to the Server folderz. It does
HOT inztall the Authorl T client applications unless you select that option below,

Authorl T V4 folder location on the Server
WSERVERMAMEYSHAREMAME \Authar T a4

Browse. . |

¥ Ingtall Buthor T Client components on this computer

Authorl T W4 Setup

< Back I Mewut » I Cancel

9) Choose Next to continue.
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10) If you checked the box to install the AuthorIT Client Components you need to
confirm the location where these will be installed on your PC.

#2 AuthorIT ¥4 Setup

Application File Location

Setup will inztall Authorl T %4 in the following folder.
Tainztall into a different folder, click Browse, and zelect another folder.

ou can choose not to install Authorl T %4 by clicking Cancel to exit Setup.

Destination Folder
C:Program Files'Autharl T %4

11) Choose Next to continue.

4 AuthorIT ¥4 Setup

Start Installation

You are now ready to install Autharl T %4 Enterprize.

Click the Mest button ta begin the installation or the B ack button to reenter the installation
information,

< Back

Cancel |

12) When you have completed all of the required steps, choose Next to begin the
installation process. The files are then copied across to your server and/or
machine.
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Note for Windows 2000 Users: If your system has an older version of a particular
DLL used for data access the setup program will be interrupted and you must
reboot you computer. While the setup will resume installing the current
component after you reboot, you will have to run netsetup . exe, which is found
in the folder specified in step 5 above, again to fully complete the installation.

Installing

& i

Copying Setup Files:
C:%Program Filessutharl T %455 etuphaitdcommon. EXE

— Current File

&l Files

Time Remaining 0 minutes 2 seconds

iz Inztallation Wizard

< Back | i [ | Cancel I

13) The Setup Wizard tells you when it has finished installing the files and
configuring your computer.

42 AuthorIT ¥4 Setup i x|
Authord T W4 Enterprize has been successfully inztalled,

Click the: finizh button to exit the installation.

< Hack Eancel

14) Choose Finish to exit the Setup program.

Congratulations, the AuthorIT V4 Server Components are now installed. To complete
the installation, you must still install the AuthorIT program on each computer.
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Minimum Server Requirements

System Requirements

As there is no server-based software, there are no relevant minimum system
requirements. The server-based shared data files and JET databases have a low
overhead and will run on any low-spec server. SQL Server databases will require
more resources, and an installed copy of SQL Server 7.0, SQL Server 2000, or SQL
Server 2003.

File System Space
Allow sufficient drive space when you are setting up the file system directories:

» The size of each Library database depends entirely on how much information it
contains. It is hard to predict how much space to allow. If you have any existing
AuthorIT Library databases, use these as a guide.

» For the shared files in the Templates directory, allow 3 Mb. Word templates,
Default Library, and HTML Help components usually take up less than 1 Mb.

» Graphics are a bottomless pit, as you will be well aware. Allow as much space for
them as you can get away with. Fortunately, because AuthorIT produces
document output formats that encourage smaller graphic file sizes, things won't
be quite as bloated as they could be.

Administrator's Computer

On the Administrator's computer, the AuthorIT Administrator program requires 2 Mb
of drive space, and the AuthorIT program requires 19 Mb of drive space. There are
minimum system requirements (see "Minimum Computer Requirements" on page 35)
for these programs.

Default File Directory Structure Created on Server

When you install AuthorIT's server-based components, this default directory structure
is created on the server:

AuthorIT V4
Data
Icons Icon library
Libraries Base directory
Templates Contains several sub-directories for templates
and components for Word and web-based
outputs
Tutorial
Setup Contains the Netsetup.exe and

Netsetup.ini files necessary to install the
client components on each PC.
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If you change the position of your Templates folder, relative to your Library, then you
will also need to change relative file paths (see "Changing Relative File Paths" on page
37) in several AuthorlT objects.

Step 2 - Grant file system read/write permissions to the
shared data files

All AuthorIT users require file system read/write permissions to the shared data
files, and the ability to create and delete files in the directory containing the library or
libraries. When opening a Jet library an .1db file is created in that same location. If a
user does not have permission to create this file, a library cannot be opened.

Step 3 - Create a Blank SQL Server Database

Create a blank SQL Server database for the Library you want to work with - most of
the time, you'll only need one. Read about when to use more than one library.

You'll also need to set up SQL user permissions:

Make sure each person who will use the library database/s has the necessary security
permissions to read and write to the database.

» Each user who will use AuthorIT will need at least db_datareader, and
db_datawriter privileges on the SQL Server database.

» Each user who will administer the database will also need db_dbadmin privileges
on the SQL Server database.

These privileges can be allocated using user groups, and if using trusted connections,
you can use the NT/Active Directories user groups.

We recommend you use NT permissions and trusted connections, to minimize your
security administration workload. Also, only SQL Server library databases which
were opened with trusted connections are listed in the Most Recently Used files list in
the AuthorlT client program.

For detailed instructions about using SQL Server, please refer to your SQL Server user
documentation.

Step 4 - Create or Open a Library

1) Start the AuthorIT Administrator program, then create a new JET database or
open an existing one. Read about when to use more than one library.

Note: If you open a JET Library database created with an earlier version of
AuthorlIT, it will be automatically upgraded to the latest version, and a backup
named "Backup of Library name" will first be put in the same folder.
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Step 5 - Export the JET Database to the SQL Server

Use the AuthorlT Administrator program to export the JET Library database to a SQL
Server Library database.

Note: On average, your library will double in file size when you export it to SQL
Server. You may need to allocate more file system space before exporting.

To Export a JET Library to SQL Server

1) From the main menu of the AuthorIT Administrator, choose Export. The Export
Database To SQL Server screen appears.

2) Enter the name of the server and the database.

3) To use a Trusted NT Connection to the database, make sure the "Use Trusted
Connection" checkbox is ticked, then go to Step 5.

4) If you're not using a Trusted NT Connection to the database, make sure the "Use
Trusted Connection" checkbox is blank, then enter the correct Login ID and
Password.

5) Choose the Export Now! button, and then make a cup of coffee while AuthorIT
exports the database. If it's a big database, you may even need to make several
cups.

Note: This functions requires that the you have at least db_dbadmin privileges on the
SQL Server database.

Step 6 - Create User Accounts and Assign Permissions

In each Library database, you'll need to create Users and then assign security
permissions to them. We recommend setting up User Groups so you can restrict some
functions (such as maintaining styles and templates) to senior members of your team.

In particular, make sure you set up Users correctly in your default library, as all new
libraries based on that one will inherit its security settings. Note that user account
information is only for the library you added it to. Because users are connecting to
shared libraries, those security settings are available to each user.
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Auto-Login and the (supervisor) Password

Each computer can be set up so that AuthorIT will automatically log in to each Library
you open from that computer. If the Automatically login to library setting is turned
on (Tools > Options > General) then the login screen is skipped and the user is
logged in to the Library with the User Name and Password most recently used from
that computer. These details are stored in the System Registry of the computer, so a
measure of physical security is present.

If more than one user commonly works with each computer, you may want to turn
this option OFF when you install the AuthorIT program on each computer.

Because existing users have probably been automatically logging in to libraries as
"(supervisor)" during an evaluation, make sure you set a password for the
"(supervisor)" User, which will prevent people from logging in to most libraries
unprompted. After they have logged in under their own user name, Users can turn
that Auto Login option ON to make access more convenient.

Auto-Login and Passwords

If the Automatically login to library setting is turned on for the client (Tools >
Options > General), then when the user logs in to the Library, the User Name and
Password most recently used from that PC is used, and the login screen is skipped.
These details are stored in the System Registry of the client PC, so a measure of
physical security is present.

If your Users tend to access the Library from more than one computer, turn this
option OFF.

Customizing Each User's Styles Toolbar

For each Library, each user can customize the Styles toolbar in the Topic Editor, and
assign keystrokes to styles. You can also copy an existing user's customized styles, but
only from within the same Library.

Read the Using AuthorIT Guide for details.
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Step 7 - Install the Client Components on Each Computer

Each person who needs to work with AuthorIT must have the AuthorIT program files
installed on their computer. You must do this separately at each computer, after you
have installed the shared server components.

AuthorIT's locally-stored client files are:

» AuthorIT executable (Workgroup Edition or Enterprise Edition).
» Help files.

» Language dictionaries.

» HTML TOC Images

» Windows Help Compiler files.

» HTML Help Compiler files.

After you have prepared the installation on your server, you are ready to install
AuthorlIT onto your client machines.

Note: This process can be automated (see "Automating the Client Network
Installation" on page 29) by customizing the installation settings file. If the process has
been automated you will not see the following prompts as the process already has all
the information it needs to run the install.

To Install AuthorIT V4 Client Components

1) Close all other Windows programs. This lets AuthorIT update essential
components which are shared by other programs.

2) Browse the server and locate the setup file called netsetup.exe located in the
AuthorIT V4 folder.
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3) Run netsetup.exe to begin the installation process. The client setup confirmation
screen appears. Choose Next to continue.

AuthorlT V4 Client Setup

Welcome to Autharl T W4 Client Setup proaram. This prograrm wil
ingtall Awthorl T W4 on wour computer.

It iz strangly recommended that you exit all Windows programs
before running this S etup Program.

Click Cancel to quit Setup and cloze any programs pou have
unning. Click Mest o continue with the Setup program,

WARMIMG: This program iz protected by copyright law and
international treaties.

Unautharized repraduction ar distribution of this program, or any
portion of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted to the marimum extent poszible under law.

Catcel |

4) The Setup Wizard shows you the location of the setup files on the server, and the
location of where AuthorIT will be installed on your PC. After you have
confirmed these suggested settings, choose Next to continue.

42 AuthorIT ¥4 Setup

Setup File Location

Application File Location
Setup will inztall Autharl T %4 in the Application destination falder from components previously
inztalled to the Setup folder, If the Setup folder iz incomect click Browse to zelect another
falder.

Toinztall inko a different Application falder, click Browse, and select anather folder.

ou can chooge not to install duthorl T W4 by clicking Cancel to exit Setup,

— Setup Folder
IE:'\F'rogram FilesAutharit W 445 etup Browse. .

—Application Faolder

IE:'\F‘IDgram Files\author T W4 Browse. .. |

Authorl T %4 Setup

< Back I Hext » I Cancel |




Chapter 3 Installing AuthorIT 27

The Select AuthorIT Components window appears.

43 AuthorIT ¥4 Setup

Select Components

In the component list below, select the checkboxes for the
components that you would like to have installed.

Component Serial Mumber

¥ Asuitharl T 123456789

¥ Asdriniztratar 123456789

[~ Project Manager |—
[ MIF Impart —
[+ Offline Autharing T

< Back I Mewut » I Cancel |

5) Choose the components that you are entitled to use and enter their appropriate
serial numbers. Choose Next to continue.

Note: Evaluation versions of the optional modules (see "Installing Optional
Components" on page 44) (Project Manager, Offline Authoring, and the MIF
Import Filter) are included by default, and can be installed by entering eval as
the serial number.

To install a licensed version of the Project Manager or MIF Import filter, you'll first
need to download the corresponding setup files from the Customer Area
http://www.author-it.com/customer.mv and copy these to the Setup folder on
your server.

42 AuthorIT ¥4 Setup

Start Installation

You are now ready to install Authorl T W4 client components.

Click. the Mest button to begin the installation or the B ack button to reenter the installation
information.

Authorl T W4 Setup

< Back Cancel
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6) When you have completed all of the required steps choose Next to begin the
installation process.

Installing

b= =
Copying Shared Compaonents:
CAwINDOW S, Spatem32NTABCTL 32,00

— Current File

&l Files

Time Remaining 0 minutes 2 zeconds

Wise Installation Wizard

< Bach: | I [ | Cancel |

7) Progress is shown as the components are installed

42 AuthorIT ¥4 Setup x|

Authord T %4 Client components have been succeszsiully installed.

Click. the: Finizh button to exit thiz installation.

< Back [Eancel |

8) Choose Finish to exit the Setup program.

9) You may be prompted at this time as to whether you wish to have the PC
rebooted. It is recommended that you let the PC reboot.

Congratulations, AuthorlT is now installed on your client PC.
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Automating the Client Network Installation

After you have installed AuthorIT components on the server, you need to install the
AuthorIT program on each client machine. With a little customization this process can
be automated, saving you valuable time and resources.

When the Server Components are installed, a netsetup.ini file is created. By editing
this file, you define which components are installed on each client PC, and which
serial numbers are used. The setup can then be run unprompted from each client PC
streamlining the overall installation. You can email all users you have setup a shortcut
to the netsetup.exe, so all the users have to do is double-click the shortcut to install
AuthorIT. You could even make netsetup.exe run as part of the user's login script so
AuthorlT installs automatically the next time the user logs in.

Note: To complete this task you need to install the AuthorIT Administrator module to
a client PC. The option to install the AuthorIT client components during the server
setup, installs the Administrator on the PC doing the install.

To Automate the Client Network Installation

1) From the main menu, select Security > Client PC Setup. The AuthorIT Licensing
Administration screen appears.

%i; AuthorIT Licencing Administration 10l =l

— Folders

Autharl T netzetupini File
IE:'\F'rogram Fileshauthor T Wasnetsetup.ini

Browze |
Authorl T Server Path

—If PC Mot Defined
IDI“P'DQTE'"“ Filez\Autharl T /4 f* Prompted Install " Don't Install
r— User PCs — Serial Murmbers
Mew PC Mame Mew DISCSERIAL j
Add |24589?531 Add
= SAMPLEPC =7 AITSERIAL
[ INSTALLDIR c:hprogram fileghauthor T W4

I 123456789 SAMPLEPC
234567890 Fred
=7 FLOATSERIAL

A FLOATSERIAL 987654321 <«

A ATSERIAL 123456783

7 ADMINSERIAL 122456789 15 987654321 SAMPLEPC
PROJSERIAL 112233445 =78 ADMINSERIAL

MIFSERIAL  eval Ig 234567890 Fred

DISCSERIAL  eval =% DISCSERIAL

!
=

B3

E 5

=:Fred:
[ JINSTALLDIR  AUTO
? ADMIMSERIAL 234567890
% DISCSERIAL 246897531
AITSERIAL 234567830

ok LCancel Apply
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To Add New User PCs

1)

2)

3)

4)

To add new user PCs, you must first identify the client machine names. These
names should be displayed in your Network Neighborhood, or in the My
Computer > Properties of each PC.

Once identified, enter the new PC Name and choose Add or press the Enter key.
You can quickly enter in all your PCs in one session without moving from the
New PC field.

An INSTALLDIR entry is created for each new PC, with the value '"AUTO'. This
tells the network setup program to install AuthorIT to the default Program Files
directory set on that PC. If you wish to manually set the install directory for a PC,
select the entry and press the Enter key, or right-click and choose Properties from
the shortcut menu.

To remove an entry from the PC list, select the entry and press the Delete key, or

choose the Ll button. Removing a PC entry, also removes all serial numbers
allocated to that PC.

To Add Components and Their Serial Numbers

1)

2)
3)

To add serial numbers to the list, use the serial number entry field. Select the
component by clicking on the ﬁ buttons to show the type you require, then enter
the serial number and choose Add or press the Enter key. The new serial number
appears in the list.

When you add a new Author serial number an Administrator entry for the same
serial number is automatically created as they both share the same serial number.
This entry is created so you can choose whether or not to install the Administrator
onaPC.

To remove a serial number from the list, select the entry and press the Delete key.

Repeat until the serial numbers for all components you have licences for are listed.

To Allocate Serial Numbers to Each PC

1)

2)

3)

4)

Once you have created your lists of PCs and serial numbers, you need to allocate
the numbers to the PCs.

To automatically allocate available serial numbers to a PC, select the PC entry and

choose the il button, or right-click and choose Add Unallocated Serials from the
shortcut menu. This selects unallocated serial numbers and applies one of each to
the PC.

To allocate a particular serial number, select the PC entry then select the serial
number of the component to be installed and choose the Ll button.
To remove a serial number entry from a PC, select the entry and press the delete

key, or choose the ;l button. The Netsetup program only installs a component
for which a serial number appears in the list for the PC.
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You can email all users you have setup in the INI file a shortcut to netsetup.exe. All
the users have to do is double-click the shortcut to install AuthorIT. You could also
make netsetup.exe run as part of the user's login script so AuthorlT installs
automatically the next time the user logs in.

To Install AuthorIT on each PC

1) Browse the server and locate the setup file called netsetup.exe located in the
AuthorIT folder.

Run this file to begin the automated installation process.

Installing

& d

Copying Setup Files:
C:"Program FileshAuthorl T V445 etuphaitdcommon. EXE

r— Current File

— Al Files

Time Remaining 0 minutesz 2 seconds

Wize Installation wizard

< Back | et > | Cancel I

Note for Windows 2000 Users: If your system has an older version of a particular
DLL used for data access the setup program will install some later version
components onto the PC. It is recommended that you reboot the computer at the
end of the installation.

2) The AuthorlIT files are automatically installed to the client PC. When the
installation is complete, the program creates shortcut icons on the desktop and
exits.
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Editing the netsetup.ini File

The AuthorIT Administrator allows you to modify the netsetup.ini file in a friendly
environment and we recommend that you use it. However, if you wish to edit the .ini
file directly, the following discusses how to do this, and what the various data entries
mean.

Note: The entries are mostly case sensitive.

To Edit the netsetup.ini file manually

1) Open the netsetup. ini file located in the .. AuthorIT V4\Setup folder (created
when you installed the Server Components). The file opens in Windows Notepad.

[P netsetup.ini - Notepad i P ] A |
File Edit Format Yiew Help
[MAINDIR] =]

PATH="%SERVERNAMEY SHAREMAME S ALUThOrIT w4

[oPTIONS]
HOPC=PROMPT

[AITSERIAL]
1224 56789=SAMPLE PC

[samPLE PC]

INSTALLDIR=C:“Program Files’authorIT w4
AITSERIAL=123456759
ADMIMSERIAL=123456789
FLOATSERTAL=987654321

MIFSERIAL=Eval

DISCSERTAL=112233445

PROJSERIAL=Eval

z

2) Using the [SAMPLE PC] example above, create a new profile for each user that
requires a client installation of AuthorlIT. In this profile you will need to identify
the users machine name. These names should be displayed in your Network
Neighborhood, or in the My Computer > Properties of each PC. You also need to
specify the required components to install and the appropriate license number for
each component. By entering this information into the netsetup. ini file you
bypass the prompted client installation steps and streamline your overall
installation. After you have updated the netsetup. ini file you can then run
netsetup.exe (from the server location) on each client PC to automatically
install AuthorlIT on the client PC.

[MAINDIR] Section

This section indicates the path to where the AuthorIT Data files (including your
Library)are installed, typically on a server.
PATH=\\server\share\folder

This path should be a UNC path and should reflect the share name on the server,
otherwise client PCs may not be able to see it and netsetup.exe may fail.

The actual library is installed in a branch of this path usually called \Data. The main
directory contains several required files, including this INI file and netsetup.exe.
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[OPTIONS] Section
This section contains options that may be selected.
NOPC=PROMPT

The NOPC option tells the setup system what to do when netsetup.exe is run from
a PC that does not have an entry in the INI file. PROMPT tells netsetup.exe to
prompt for all the information required to install components. Anything else causes
the setup to terminate.

XXXSERIAL Section

There are a number of sections containing serial number allocation information. They
identify the type of serial number and the allocation status. This information is not
used directly by the netsetup program, but is used internally by the AuthorIT
administrator.

[AITSERIAL] contains the AuthorIT serial numbers.

[ADMINSERIAL] contains the AuthorIT Administrator serial numbers. They are the
same as the AuthorIT ones.

[PROJSERIAL] contains the AuthorIT Project Manager serial numbers.
[DISCSERIAL] contains the AuthorIT Offline Authoring serial numbers.

[MIFSERIAL] contains the AuthorIT FrameMaker MIF file conversion facility serial
numbers.

Each line in the section lists a serial number and its status. The status may be either
the name of a client PC to which it is allocated, or unallocated.

Serial Numbers

AuthorIT serial numbers are 9 digit numbers.

Serial numbers are not validated when they are entered at this stage. They are checked
during the actual client install, so that if a typo is made entering a number, it will get
picked up when the client installation process is run.

There is a special case serial number. The Offline Authoring, MIF Filter, and Project
Manager modules supplied with the standard AuthorIT installations are evaluation
versions. To enable these to be selectively installed to client PCs, a serial number of
"eval' can be used.
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[PC NAME] Section

This section indicates a PC name, what components may be installed on the PC, the
serial numbers of the components for that PC, and where AuthorlIT is installed on that
PC.

[SAMPLEPC]

This is the name of the PC, as set in the PC's network properties.

INSTALLDIR=C:\Program Files\AuthorlIT V4

This is the folder AuthorlT is installed to, typically the Program Files folder. This
entry may be set to AUTO, in which case the standard Windows program files
directory as set in the PC registry is used, with AuthorIT installed to a branch of this
folder.

DATAD IR=\\SERVERNAME\SHARENAMENAuthorIT V4

This is the folder containing the shared Server based components.

AITSERIAL=123456789 AuthorlIT fixed license
FLOATSERIAL=987654321 AuthorIT floating license
ADMINSERIAL=123456789 Administrator - same license as AuthorIT

PROJSERIAL=555555555 Project Manager
DISCSERIAL=444444444 Offline Authoring
MIFSERIAL=333333333 MIF Import Filter

This is a list of serial numbers for each component installed. If there is no serial
number for a component, netsetup . exe will not install it.

Evaluation versions of the optional modules (see "Installing Optional Components" on
page 44) (Project Manager, Offline Authoring, and the MIF Import Filter) are included
by default, and can be installed by entering eval as the serial number.

To install a licenced version of the Project Manager or MIF Import filter, you'll first
need to download the corresponding setup files from the Customer Area
http://www.author-it.com/customer.mv and copy these to the Setup folder on your
server.


http://www.author-it.com/customer.mv
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Minimum Computer Requirements

These are the minimum requirements for computers on which you install the
AuthorIT program.

System Requirements

» Windows 98, NT 4.0, 2000, XP or 2003. Windows 2000 or higher recommended
» Pentium 500 processor or better.

» 64Mb RAM; 128 Mb or higher recommended.

» Standard VGA monitor; SVGA recommended.

» Microsoft Mouse or compatible pointing device.

» Microsoft Word 2000, Word XP or Word 2003 (required for Word document
publishing and importing only).

Note: AuthorlT can be run on a machine with lower specifications, however the
performance will not be optimized and some processes will be slower.

Runtime File System Space - Multi-user Editions

Allow approximately 60Mb depending on the number of options installed. This may
be split between client and server machines depending on installation configuration.

Allow More Space If You're Using JavaHelp

If you are publishing your documents in JavaHelp format, you'll also need to install
the JavaSoft Runtime Environment on any computers which need to display
published JavaHelp files. Allow another 16Mb for this.

Suggested Windows Settings

To get the most out of AuthorIT it is recommended that you have the following
Windows Display Settings:

» Display Resolution - 800 x 600 or higher resolution.
» Display Colors - 256 or more colors
AuthorIT will run just fine without these settings - however, some features may be

more difficult to use and some display elements may appear less attractive.

Default File Directory Structure Created on Client

When you install AuthorIT's client-based components, this default file directory
structure is created on your computer:

..AuthorIT
Backup

Dictionaries Language dictionaries
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Hcw WinHelp Compiler files
Hhw HTML Help Compiler files
JavaHelp

OracleHelp

Publishing Published document outputs

During installation, you tell AuthorIT where to find the Data directory on the server,
which contains shared Libraries and templates.

Changing the File Directory Structure

You can change AuthorlT's default directory structure (see "Default File Directory
Structure Created on Client" on page 35).

When you install the AuthorIT program on each computer, specify the default
location of shared directories for Libraries and Templates by choosing Tools >
Options > File Locations from the main menu. You'll see this window:

General I Yiew  File Locatinnsl ﬁpellingl QserDetailsI .t’-‘n.dxancedl

Libraries: IH:\AuthorIT\Dala\Libraries

Publigh: IE:'\F'rogram Filez\Autharl T W44Publishing

Templates: IH:\.&uthnlITkData\TempIates

Dictionaries: IE:'\F‘IDgram Filez'Authorl T W 4hDictionaries

JRE Path: IE:'\F‘rogram Filesh) avaSofthRENT . 34bin

g g i ) ER

Pictures; IH:\AuthorIT\D atatLibranies\Graphics

Log Files: IE:'\F'rogram Filez\Autharl T Wa4ALogs

This tells AuthorIT where to look first for those types of file each time you start a new
session of the AuthorlIT program. After that, the most recently accessed directory
during the current AuthorlT session is defaulted.

Shared Publishing Directory Not Recommended

You can also define a shared Publishing directory, although this would mean that
people publishing the same Book would overwrite each other's outputs each time,
which may pose problems when using a published output for review. Publishing is
also generally slower when performed across a network connection than on the local
computer.
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Changing Relative File Paths

If you change the relative positions of the Library database and the Templates
directory from AuthorIT's default file directory structure, you will also need to change
settings in several AuthorIT objects (usually object templates). These settings point to
files whose location is always specified relative to the position of the Library file that
you are working with.

Note: In particular, change these settings in the Library that others are created from
(default.adl, or any other library that is stored in the Templates directory).

If you are using a SQL Server database, the locations of files are specified relative to
the Library path directory specified in the Summary section of the AuthorIT
Administrator. Think of this as your base directory.

To Change File Paths
1) Start the AuthorIT program and log in to your Library.

You'll need to log in as a User who has sufficient permissions to edit object
templates - "(supervisor)" usually works.

2) Open the object templates for these types of object, and change their relative paths
if necessary:

» Book object, Document tab, Word template field.

» Index object, HTML tab, HTML Help sub-tab, Index template and Sitemap
template fields.

» Table of Contents object, HTML tab, HTML Help sub-tab, Contents template
and Sitemap template fields.

Adjusting Each Computer's System Clock

AuthorIT's object-locking code currently relies on all client computers having their
system time within 5 minutes of each other. It's good to do this when you install the
client software, if you do not have server-based resynchronization each time the client
computers log in to your network.



38 Getting Started With AuthorIT

Step 8 - Setting up AuthorIT using an Application Server

Windows Terminal Services, Citrix MetaFrame and Citrix Presentation Server allow
applications to be distributed over a wide area and used on many different operating
systems. The Citrix products even allow AuthorIT to be run on Macintosh or Unix
computers.

Put simply, many instances of AuthorIT run on an Application Server, which sends
information to the Client computers for them to display on screen. The Client
computers in return sends mouse click, key stroke and clipboard information back to
the Application Server.

Working with an Application Server creates additional installation requirements:

» Each Client computer should see the Library and external files (HTML templates
etc) at the same location

» Each Client computer must publish to their own publishing folder

» Each Client computer must maintain their own dictionaries

» Each Client computer must create their own separate log files when importing

and publishing

These requirements are best addressed using a login script.

Note: Before AuthorlT is installed on the Application Server, the File Server and
Database Server should be installed and running. At least one Fixed license should be
installed to allow administrator functions to be used against the library. The Floating
License Key should be inserted into your library using the AuthorIT Administrator
(Security > Floating Licenses...)
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User Login Script

All users opening an AuthorIT session from a Client Computer working through an
Application Server should use Mapped Drives to separate their individual data from
other clients using the same Application Server. Ideally, they will use a Mapped Drive
for all private data.

AuthorlT allows only one session per Client Computer and the Client Computer
Name is used to determine this. Application Servers use the environment variable
%CLIENTNAME% to distinguish between Client Computers.

When a user logs in to a domain, there is the option to run a login script. This is the
ideal time to ensure that:

» unique folders exists for the Client Computer

» each Client Folder is mapped to a consistent drive letter

The Microsoft Knowledge Base Article Q195461
(http://support.microsoft.com/?kbid=195461) deals with How to Set Up a Logon Script
Only for Terminal Service Users. This has mixed results and doesn't work on some
servers. If it doesn't run, try this registry fix.

1) On the Terminal Services server, start the Registry Editor.

2) Locate and then open the following key in the registry:

HKEY_LOCAL_MACHINE\SOFTWARE\ Microsoft\ Windows\ CurrentVersion\
Run

3) From the Edit menu, select New > String Value.

4) Type in something like WindowsTerminalServicesLogon for the value, and then
click Modify on the Edit menu.

5) In the Value Data box, type the path and file name for the program that you want
to start when users log on.

6) Select OK, and then quit Registry Editor.


http://support.microsoft.com/?kbid=195461
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Note: If you still can't get the Logon Script to run after reading the Microsoft
Knowledge Base Article Q195461 (http://support.microsoft.com/?kbid=195461) try

moving the script to:
C:\Documents and Settings\All Users\Start Menu\Programs\Startup

Example Login Script

This login script assumes the following client/server names and paths:

File Server \\MYDATA
Installation Folder \\MYDATA\ AuthorIT V4 This is a share name, not an actual
folder.
Data Folder \AMYDATA\ AuthorIT V4\Data Created by installing AuthorIT on the
File Server
Clients Folder \\MYDATA\ AuthorIT This folder is created manually.
V4\Clients

This script should be run at login for all users accessing AuthorIT via an Application
Server:

net use P: "\\MYDATA\AuthorIT V4" /persistent:no
if exist "P:\Clients\%CLIENTNAME%\." goto :COPYDONE

cd /d "P:\Clients"
md ""%CL IENTNAME%""

cd /d "%CLIENTNAME%'
md **Publishing"

md '"Logs"

md "Dictionaries"
cd /d "Dictionaries"
xcopy /e /s /v "P:\Dictionaries"

COPYDONE

net use P: /delete
net use P: "\\MYDATA\AuthorIT VA\Clients\%CLIENTNAME%" /persistent:no

Before Installing AuthorIT on the Application Server
Before AuthorlT is installed on the Application Server, the File Server and Database
Server should be installed and running. The Floating License Key (see "Activating

Floating Licences" on page 43) should be inserted into your library using the AuthorIT
Administrator.

User Options - Using the mapped drive

After installing AuthorIT on the Application Server the User Options should be set.

To set the User Options

1) Start AuthorIT and open your Library


http://support.microsoft.com/?kbid=195461
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2) From the main menu choose Tools > Options...

The following dialog displays. Fill in the fields as appropriate for your File Server
and Client Folder drive mapping created by your Domain Login Script:

@4 user Options X|

General I Wiew  File analionsl ﬁpellingl QserDetailsI Adﬁancedl

Libraries: I\'\MYDATA\.-’-‘«uthanT WahD atahLibraries

Publish: [P-\Publishing

Templates: I\'\MYDATA\.-’-‘«uthanT WahD atah T emplates

Dictionaries; lP:\DicliDnariES

JREPath |

Fictures: I

2 i i

Log Files: IF': SLogs

OF I Cancel | Apply |

3) Apply the settings and exit AuthorlIT.

Windows Terminal Services - RDP(Remote Desktop) Files

To connect to an Application Server running Windows Terminal Services, the Client
computer will use Remote Desktop.

Remote Desktop is installed by default on Windows XP but not on Windows 2000. For
clients using Windows 2000, Microsoft has a free Remote Desktop Connection
Software Download
(http://www.microsoft.com/windowsxp/downloads/tools/rdclientdl. mspx) that must
be installed prior to Windows 2000 clients connecting.

For a network administrator, it is easiest to give clients a RDP (Remote Desktop) file
that includes all the information needed to connect to AuthorIT via Windows
Terminal Services.

Creating a RDP file
1) Log into a Client computer.
2) Start a Remote Desktop Connection:

Start > All Programs > Accessories > Communications > Remote Desktop
Connection


http://www.microsoft.com/windowsxp/downloads/tools/rdclientdl.mspx
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3) On the General tab, enter the appropriate information in the Computer and
Domain fields:

&% Remote Desktop Connection o 5 |I:I|£|

General |Disp|a_l,l I anaIHesnurcesl F'r-:ugramsl Experence

— Logon settings

E' Tupe the name of the computer, or choose a computer from
— the drop-dawr list.

Computer; I j

Uszer name:

Pazzword: I
Domairn; I

¥ Save my password

— Connection settings
. Save current zettings, or open saved connechion.

Save bz | Open... |

I:Dgnect I Cloze | Help | thicuns e |
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4) On the Programs tab, enter the path to the AuthorIT executable, and starting
folder on the Application Server:

%% Remote Desktop Connection " - 10| x|

— Start a program

¥ Start the following program on connection

Proagram path and file name;

IE:"-.F'ru:ugram Filezhduthor T WA \Author T.exe

Start in the fallowing folder:

IE:"-.F'ru:ugram Filez"authorl T A4

Connect I Cloze Help Options €<

5) Back on the General Tab, select Save As... and create a file called AuthorIT.RPD

The AuthorIT.RDP file can be distributed to all clients within the domain wishing
to connect to AuthorlIT using Remote Desktop.

Activating Floating Licences

If you're running AuthorIT's Floating License option, you'll need to activate your
Floating Licenses. Each Library needs its own Floating License key. When you create a
Library, it inherits the key from your default Library (on which the new Library is
based). Activate the key for your default Library, and if you are already using any
other Libraries, for each of those too.

To Activate Floating Licenses
1) Open the Library using AuthorIT Administrator

2) Choose Security > Floating Licences from the main menu.
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3) A window appears for you to enter your Floating key

%'+ Floating Licenses x|

Authorl T may be inztalled on any nurmber of computers, using a floating license.
Thiz Floating k.ey determines how many floating licensesz are azsociated with this library.
[t determines how many concurrent floating icenze logonz are allowed.

Eloating key I_ | ak. I Cancel

Note: This key will be provided by the AuthorIT Sales team in a separate email.
If you have not received this email, please contact sales@author-it.com .

4) Enter your Floating key, and choose OK.

Advanced Configuration of AuthorIT

Each organization is different, so AuthorlIT lets you adjust many settings to match the
way you work, including setting up Import Rules and Profiles, and customizing the
publishing templates for your printed documents. Please contact your AuthorIT
Reseller for help configuring AuthorIT to meet your business requirements.

Backups

We strongly recommend stringent daily backup procedures for your AuthorlT data
files, especially the Library database/s.

When you upgrade an earlier JET Library database so you can work with it using
AuthorlT V4, a copy of that earlier database is automatically created before the
upgrade. Otherwise, AuthorIT has no internal backup procedures.

There are many good backup tools available - contact your regular software and
hardware supplier.

Installing Optional Components

AuthorIT also comes with a number of optional modules:

» Offline Authoring (available with Workgroup and Enterprise Editions only)
» Project Manager (available with Workgroup and Enterprise Editions only)
» Localization Manager (available with Enterprise Edition only)

» MIF Filter (available with All Editions)
Evaluation versions of these modules are included by default, and can be installed
during the client installation by entering the serial number as eval.

To Install the licensed version of Offline Authoring:

1) Enter the serial number when installing the client components (see "Step 7 - Install
the Client Components on Each Computer” on page 25)
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2)

3)

-0r-

If AuthorlT is already installed on the machine you want to install Offline
Authoring on, simply start AuthorIT and choose Help > Enter Offline Library
Serial Number...

Enter the serial number and choose OK.

To Install the licensed version of Project Manager:

1)

2)

3)

Enter the serial number when installing the client components (see "Step 7 - Install
the Client Components on Each Computer” on page 25)

-0r-

If the Project Manager evaluation is already installed on the machine, simply start
Project Manager and choose Help > Enter Serial Number...

Enter the serial number and choose OK.

To Install the licensed version of Localization Manager:

1)

2)

Once AuthorlT is installed, start Localization Manager evaluation and choose
Help > Enter Serial Number...

Enter the serial number and choose OK.

To Install the licensed version of the MIF Filter:

1)

2)

Download the corresponding setup files from the Customer Area and copy these
to the Setup folder on your server.

Then either:

a) Enter the serial number when installing the client components (see "Step 7 -
Install the Client Components on Each Computer” on page 25).

-0r-

b) If AuthorlT is already installed on the machine you want to install the MIF
Filter on, simply run the setup file for that component, entering the serial
number when prompted.
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Chapter 4
Understanding AuthorIT's Concepts

Like most tools, to really learn how AuthorIT works there are some underlying
concepts that you need to understand first. Even if you're familiar with other
authoring tools, AuthorIT has some unique concepts behind it -- especially because of
its revolutionary object-oriented, single-source technology.

This Chapter explains those concepts (including single-source and other such
phrases), so that you're best prepared to learn the How To Use AuthorlT stuff later in
this Guide. You'll also be able to wow people at cocktail parties with your cutting
edge knowledge.

In This Chapter

Understanding the Components of Your Document.............ccooovrrnrnnenen. 47
Understanding Your Document's Different Output Formats.................... 49
Why Separate Structure From Format?..........ccocooviiiiiiiinnnne, 50
What's SINGLe-SOUICE? .......c.coeuiuiiiiriircieiccccccer e 50
What are Libraries and Books in AuthorIT? ..., 50
Understanding AuthorIT's Architecture..........cccccoovviiiiinnnniinen, 51
Inheriting Settings By Using Object Templates ............ccooeeviieieiiinnnennen 51
Version CONtIOL ... s 54

Understanding the Components of Your Document

With AuthorlIT, your document is built of components (also known as "objects"). This
section helps you understand them better.

Assembling Your Document

Creating a document in AuthorlT is like building with Lego bricks - you construct
your document from many smaller pieces, which are called "objects". There are
different types of object which have different functions (like a Lego roofing tile or a
corner brick).
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Reusing Objects

You can reuse each object as many times as you like, in the same document or in many
documents. When you change the object, your changes happen instantly in all the
places where that object is used. This saves you lots of time, guarantees consistency,
and makes it far easier to maintain your documents.

You can combine the same topics in different ways, by using different Books. You can
arrange the same topics in a different order in each Book's Contents window. For
example, the sequence of topics in a tutorial will probably be different than in a
reference manual about the same product or service.

Commonly Encountered Objects

These are the AuthorlT objects you will encounter most often:

» Library. The single-source database that stores all the components of your
document set, which you can combine into documents, and publish those
documents in many output formats. You'll usually have only one Library.

» Book. A particular document (or part of a document if you're using sub-books),
which remembers how the other objects, like Topics and Styles, fit together.

» Topic. A small section of your document's contents, which usually contains a
heading, several paragraphs of text, and perhaps tables and other objects like
graphics. Each topic usually corresponds to one "page" in Windows Help,
although there may be many topics in a single page in your printed or HTML
output formats.

» File. A graphic or other external file which AuthorIT includes when you publish
your document. AuthorIT's File object holds the settings like scale and captions,
and either the name of the external file or the actual embedded graphic.

» Style. A formatting component that controls how text appears in your published
document.

» Media. A formatting component that controls section-level, page-level, and
window-level formatting in your published outputs.

» Table of Contents. An automatically created list of your document's contents,
included when it is published.

» Glossary. A list of definitions for specialized terms that appear throughout your
document.

» Index. A list of phrases that appear throughout your document, so that you can
find where they occur.
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Understanding Your Document's Different Output
Formats

AuthorlT is a program that you use to author, manage, and publish documents in a
variety of output formats, all from a single-source database.

This means you can change the document in one place, and your changes will be
contained in each output format when you next publish them. Each output format has
different constraints and considerations (discussion of which is gradually being added
to the Using AuthorIT Guide).

These are the output formats AuthorIT can publish to:

» Printed Word document

» PDF document

» Windows Help system

» Pure cross-platform HTML pages with integrated navigation tree
» XHTML transitional pages with integrated navigation tree

» HTML Help system

» Java Help system

» Oracle Help for Java system

» DITA (Darwin Information Typing Architecture)

» AuthorlT XML

There are three main groupings of these output formats, which we will refer to
throughout AuthorIT's Product Documentation:

Printed (Document tab)

» Printable MS Word
» PDF

Help (Windows Help tab)
» Windows Help

» HTML Help

» JavaHelp

» Oracle Help

Web (HTML tab)

» HTML

» XHTML

» HTML Help

» JavaHelp

» Oracle Help for Java
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» DITA
» AuthorIT XML

Why Separate Structure From Format?

Most people who write business and technical documents spend about 50% of their
time making their document look right. Even writers in teams spend far too much
time concentrating on their document's format rather than its content and structure.

AuthorlT takes care of the formatting, so you can concentrate on the writing. This
means you save time, and can either produce a faster result or improve the quality of
your document. This is particularly important with documents for the Web, where
having great content can make the difference between being read or ignored.

Using our years of technical writing experience, we have set the formatting standards
so you can quickly produce professionally-presented documents in all output formats:
printed, Windows Help, HTML Help and true cross-platform HTML. Simply use
AuthorlT's built-in templates, or modify them to produce your own house style.

If you're managing a team of writers, AuthorIT lets you tightly control the format
standards so you get a consistent look and feel across all your documents, no matter
who wrote them.

What's Single-Source?

Single-Source means you produce your document in many different output formats,
but only store and work with it in one place. AuthorIT offers true single-source
documentation, designed to produce high-quality, professional results in all output
formats, not just one or two. AuthorlT stores the components that make up your
document in a single database, then intelligently publishes the different output
formats for you, with all the features that each format offers.

What are Libraries and Books in AuthorIT?

In AuthorlT, your Library is the database where all your related documents and their
components are stored. It's a storehouse of information, just like a public library in the
real world. Each Library contains one or more Books, and shared components.

Each document is called a Book. A Book can reuse any of the components in its
Library, including shared styles and templates, and even other Books.
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Understanding AuthorlIT's Architecture

In AuthorlIT's single-user Desktop Edition, all program components are stored on
your desktop computer. This includes the separate AuthorIT Administrator program
that you use for maintenance tasks, such as repairing and compacting your Library.

AuthorIT's Workgroup Edition and Enterprise Edition allow sharing of work across a
network to multiple client computers, but they do not have a server application
component. We've found it's simpler to store only the shared library and template
files on a server, avoiding the local Windows registration and shared component
issues that crop up when you're running an application from the server. The AuthorIT
application is installed separately on each client workstation. Record locking in the
database is done on the basis of each user's login details and the time recorded on
their client computer's system clock.

AuthorIT's Workgroup Edition and Enterprise Edition use a distributed client
architecture:

» Only Shared data files including Library databases and various templates are
stored on a server.

» Each client computer has its own copy of the program files.

» The separate AuthorIT Administrator program that you use for maintenance
tasks and to manage AuthorIT's user security and other settings, is installed on
the Administrator's computer.

Collaborative Authoring Delivers Results Faster

Collaborative authoring is one of AuthorIT's real strengths - our customers tell us that
sharing the work across the whole development team gets their product to market
quicker and cheaper, with no hold ups while they wait for the documentation to be
completed.

Inheriting Settings By Using Object Templates

As an author or editor, one of your main challenges is maintaining consistency and
standards throughout all your documentation.

AuthorlT offers you unprecedented control of standards. One of its main features is
the ability to use property inheritance to preset some settings of any component of
your document. When you base any AuthorlIT object on an object template, it inherits
settings from the template. This makes it faster to create new objects, ensures
consistency, and makes it easy to update the standards of many components at the
same time. AuthorIT's built-in user security means that you can say who is able to
change standards once they're set.
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What are Object Templates?

An object template is just a normal AuthorIT object (like a Topic or Hypertext Link)
that you use to control the properties of other objects - like a rubber stamp. It can not
be used directly in a document.

Choosing an Object Template

AuthorlIT comes with "templates” for each type of object, such as topics or pictures
(note that this is not the same as Word document templates, which AuthorIT only
uses to publish your printed document). These object templates contain the settings
most appropriate for each situation you'll encounter. This means you can be instantly
productive, even before you learn enough about the various settings to customize the
templates yourself.

The AuthorIT User's Guide will help you choose the right template for the job, and
most of the time you can make an educated guess from the template's name.

Basing Objects on a Template

After you have created an object template, you can base other objects of the same type
on that template, and they will inherit its settings.

When you set a property in an object template it will have any setting available in a
normal object, plus a “don’t inherit” setting. This setting tells the template to allow that
particular property to be changeable in the objects that are based on it. Otherwise, the
property in the object inherits its setting from the template.

Any properties in an object that are inherited from a template are locked and you can
not change them. However, if you change a property in the template, all objects based
on it are updated with the new value. You can tell when the value of a property is
inherited, because that property or its descriptive label will be colored blue.
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Can | Base an Object Template on Another Template?

You can certainly base templates on other templates. In fact, we recommend it. That
way, it's easier to manage global changes but also possible to specify variations in
your standards.

For example, the standard AuthorIT object templates for Linked Files (like Linked GIF
and Linked Icon) are all based on the Linked Graphic Directory template, which only
specifies the location of the directory containing all your graphic files. When you want
to change the location of that directory, you only need to do it in the Linked Graphic
Directory template, and AuthorIT automatically updates that setting in all your File
Objects, within seconds.

Note: For technical reasons, Related Topic Groups can only be inherited once, so
they will not be inherited by a topic based on a template based on another template --
although every other feature of the topic template will be inherited correctly.

Changing Inherited Settings

Each object has settings or "properties” which tell AuthorIT how that object behaves.
Objects are usually based on an object template, and they inherit some of their settings
from the template. This means you can update the settings of all related objects at
once, and your standards will remain consistent. It's also quicker than having to set
each property every time you create a new object.

If the label of any setting is blue, it means the setting is inherited from the object's
template. Such inherited settings cannot be directly changed. For example, when you
base a Book object on the "Normal" template, you'll notice that the Include object in
settings on the General tab are all inherited.

To Change an Inherited Setting

» Base the object on a different template. Another template may have the setting
you need.

-OR -

» Open the object's template, then make your change there. AuthorIT will update
all objects based on that template. This may take a while. Think carefully before
you do this, because the change may not be appropriate for all other objects based
on the same template (see "Inheriting Settings By Using Object Templates” on

page 51).
-OR-
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»

»

Create a new object template with the correct settings. The easiest way is to
create a new template then base it on the template most like the one you want,
then base it back on (none) and make the required changes. Now make sure the
object is based on your new template (from the object's General tab, choose the
new template's name from the Based On drop-down list). This approach is good if
you want to make a change to your object's settings, but that change is not
appropriate for all other objects based on the same template. You can even base
templates on other templates (see "Can I Base an Object Template on Another
Template?" on page 53).

-OR -

From the object's General tab, choose "(none)" from the Based On drop-down
list, instead of the name of the current template. AuthorIT makes sure the current
settings are kept, but now you will be able to change the inherited setting. This
solution is not recommended because future changes to related objects will no
longer affect this one, reducing consistency and increasing the work you need to
do when updating standards.

Version Control

Another very powerful AuthorIT feature is the ability to create multiple versions of an
individual object, while still keeping the old versions.

The Life Cycle of an Object

When you're using version control in AuthorlIT, each object goes through these life
cycle states:

»

»

»

Active - The current active version of an object. All new objects are created as
active, and there can only be one active version of an object.

Inactive - A proposed version of an object. When you create a new version of an
object it will be proposed and inactive. There can be many inactive versions of an
object.

Redundant - An old version of an object. When an inactive version of an object
becomes the active version, the current active version becomes redundant. There
can be many redundant versions of an object. However, these versions are read-
only.

The Life Cycle of an Object

1)
2)

3)

An object is first created as Version 1, with a status of Active.

Later, you may create a new version of the object. The new version is always
created with a version number that is one greater than the latest version, and with
a status of Inactive.

When the new version becomes Active, then the old version becomes Redundant.

Later on more new versions may be created. These will follow exactly the same
path.
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The following diagram shows the life cycle of an object.

Create a new
object

~=

Create a new
version of the
object

~ >

Make the new
version Active

Version 1
Active

Version 1 Version 2

Active Inactive

Version 1 Version 2
Redundant Active
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Making an Object Active

When you create a new version of an object, that new version will be created as
Inactive, or proposed. Once you have finished making changes to the new version you
will want to make it the Active version.

When you make an object the Active version, several things happen:

» The current Active object changes status to Redundant, and becomes read-only.

» Any child relationships that the current Active version of the object was involved
in are replaced with the new version, only where the parent in that relationship is
not already Redundant.

» The new version of the object changes its status to Active.

Example

Lets look at an example where you have already produced version 1 of a Book and it
is related to several Topic objects which are also version 1. Now you want to create a
new version of the Book. However, only a few of the Topics need to be changed, and
you still want the ability to publish the old version of the Book as it is.

First you would create a new version of the Book object, and make that new version
Active. This has the effect of making the old version Redundant.

Next, you would create a new version of the Topic you wanted to change. After
making the changes to the new version of the Topic, you would make that new
version Active. Just like for the Book, the old version of the Topic would become
Redundant. Additionally the relationship that the new Book has with the old version
of the Topic now changes to be with the new version of the Topic. However, the
relationship that the old version of the Book has to the old version of the Topic is
retained, because the parent in the relationship (i.e. the old Book) was already
Redundant.

This replacing of relationships occurs automatically through the entire Library for the
object version being made Active. This ensures that your changes are propagated
through all the documentation in the Library.

Effect of Version Status on Relationships

The Version status of a object will affect its ability to be involved in a relationship.
Only the Active version of an object can be involved in a relationship where it is the
child. This is because the act of making an object Active automatically replaces the
child relationship of the current Active version, with itself.
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Chapter 5
Introducing the AuthorlT Interface

This Chapter describes the work environment and the interface elements you will
encounter while you're using AuthorIT.

In This Chapter
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File Preview Pane........c.ciiiiiciiiiinrreeee e 74
Keyboard ShOTtCULS ... 75

Main AuthorlT Window

AuthorIT's main window has several components, which are described in this section:

» The Menu Bar.

» The Main Toolbar.

» The Object Toolbar.
» The Preview Toolbar.
» The Library Explorer.
» The Status Bar.

Title Bar Menu Bar Object Toolbar

@Y AuthorIT Enterprise Edition

File Edit Wiew Import Tools Objeck  Publish | Window  Help
Mmoo DAl |Ine - B-B-B- -8 G- T-B-B - -
sample.adl

ElEE

Current open .
Library file name Main Toolbar

Preview Toolbar
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Menu Bar

The menu bar contains a number of menus that tell AuthorIT what to do. Each menu
contains a list of commands and sometimes sub-menus.

Selected Menu An arrow means a
sub menu is available

f;‘ﬁ\ulhnrlT Enterprize Edition

File Edit “iew Import Tool: | Objedt Publish ‘wWindow Help

Ep 7 Mew Object Wizard... [T & - By - - - - |EZ] .
IR NN I NE M B RS-
sample adl T Guppp | e _
: _ R Huypertext Link 3 Csed on | Me
Disabled options are Table of Contents
nOtcauV"ae":}(blzrlﬂet:f [dew wersion,., Table of Figure 3
rEledetne Gloszamy 3
Indes 4
SIBELEl |ndes Entry 3
Boolk 3 [hone]
Title Page > MHarmal Template
hedia 3 Uzer|Guide Template
Macro Procedurs #
Style 3
Clicking an option will cause the

command to be carried out——

Some of the options carry out commands immediately, and others display a window
so that you can enter additional information. If an option is followed by "...", it will
display a window. Otherwise, the command is carried out immediately.

Main Toolbar

The Main Toolbar gives you quick access to commonly used commands in the
AuthorIT environment.
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This Button Does The Same As This
Open Library File > Open Library

Cut Edit > Cut

Copy Edit > Copy

Paste Edit > Paste

Find & Replace Edit >Find

Undo Edit > Undo

New Version

Make Version
Active

Publish Book
AuthorIT Help

Object Toolbar

Object > New Version

Object > Make Active (see "Making an
Object Active" on page 56)

Publish > In Batch

Help > AuthorIT Help (see "Using
AuthorIT's Help System" on page 6)

You'll use the Object toolbar to create new objects or templates. The Object toolbar
contains a button for each type of object. Click on a drop-down arrow to display a list
of available templates the object can be based on.

A2 @ ©
& N & & &
& & ~ & S
® S e &, & & & &
RS o & ) 3 & @ NG NG
&S <R & T W@ Q:@ RN 5“* & E S
Ne-B - BB - b-LN-T -8B

To create new objects you can also:

» Use the New Object Wizard.
» From the Book Contents toolbar, choose the New Topic button.
» In the Book Contents, right-click and then choose New from the shortcut menu.

» In the main Library Explorer right-click an empty area then choose New from the
shortcut menu.
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This Button Does The Same As This

New Object Wizard Object > New Object Wizard
New Book Object Object > New > Book

New Topic Object Object > New > Topic

New File Object Object > New > File

New Glossary Object Object > New > Glossary

New Macro Procedure Object > New > Macro Procedure
Object

New Media Object Object > New > Media Object

New Hypertext Link Object
New Index Object

New Index Entry Object
New Style Object

New Table of Contents
Object

New Table of Figures Object
New Title Page Object

Preview Toolbar

Use the Preview toolbar to control how File objects and topics are previewed in the

Object List of the Library Explorer.

EEEIEEEAG

Object > New > Hypertext Link
Object > New > Index

Object > New > Index Entry
Object > New > Style

Object > New > Table of Contents

Object > New > Table of Figures
Object > New > Title Page
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This Button

Does This

Show Details

Show Preview

Show History

Document Image

Help Image

HTML Image

Shows each object's details in the Object List of the
Library Explorer, but no preview.

Shows a preview for each object, where available,
in the Object List of the Library Explorer. Each
object's details are also shown.

Shows the edit history for each object in the Object
List of the Library Explorer.

In previews, shows the File or picture that will be
used in your printed Word output.

In previews, shows the File or picture that will be
used in your Windows Help output.

In previews, shows the File or picture that will be
used in your HTML, XHTML, HTML Help, Java
Help and Oracle Help outputs.
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Library Explorer

The Library Explorer is your base for working with all the objects in your Library.
This is where you store and select the components that you'll assemble into
documents.

Drag and Drop objects from the Library Explorer into your Books, Topics or other
objects. You can use the shortcut menu to work with your objects.

&% AuthorIT Enterprise Edition -8 x|

File Edit Yiew Import Tools ©Object Publish Window Help

My =eda o Gal7 e mes EE@aNe-B-B-B-4-8-¢-L

Tutorial.adl\Tutorial o]

Description Bazed on odified Modified by &
L Felders | Q Search | D Tasks |Q| | Microsoft Paint Help File | Uzer Guide Template ‘ | _I
Eﬁr Tutarial adl By aibrush Mormal Template
Tutorial Z9 Background color Mormal Template
[ Hyperlinks [ Brush Mormal Template 08-Dec-02 [supervizor]
[ Images £ Clearing (Delete) a Selection Mormnal Termplate 08-Dec-02 [supervisar]
(23 zRestricted E1  ColorBox Mormal Template 08-Dec-02 [supervisar]
[ Media [E2  Corpact Information Mormal Template 07-Dec02 [zupervizor)
(L3 Object Templates [E1  CpftactUs Chapter Template 07-Dec-02 [supervisar]
[ Styles [E3  Fopying a Selection Mormal Template 08-Dec-02 [supervisor]
D z5hared iﬁ; Copying a Selection to Anather Image Marmal Template 08-Dec02 [zupervizor)
(23 Comman ? Creating a Mew Image Mormal Template 08-Dec-02 [supervisar] ¥
[ Front & Back Matter d I E
[ Hyperlinks
(23 Navigation lcons I Ail’bl’ush * j
[ 5hle Guide
[C3winHelp Macros — LI
Q@ sample [supervisor) Offin The Airbrush |§§ acts like a spray can in your image, leaving spots of color.
Concentrate the spots by slowing the mouse movement
Object List
Preview Pane
-
Ell _>l_I

|1 obiect(s] selected | User. [supervizor] |CAFPS | IMS | LR >

Folders tab

You can organize the items in your Library using customizable Library Folders with
associated user security. The folders in the Folders tab of the Library Explorer expand
and collapse the same way as the folders in Windows Explorer, so you can see more
or less of each folder's contents.

Search tab

You can find and open all objects and object templates in the Library using the Object
Search.



Chapter 5 Introducing the AuthorIT Interface 63

Tasks tab

Tasks are listed alphabetically in different Task Folders in the Tasks tab of the Library
Explorer, according to their progress through the task's life cycle.
» This tab is not visible in the Evaluation Edition or Desktop Edition.

» The tab is visible in the Workgroup Edition and the Enterprise Edition, but unless
your organization is using the optional separate AuthorIT Project Manager
program, there will be no tasks in any of the folders.

Object List pane

The Object List pane shows you all objects:

» In the selected Library folder.
-OR-

» As a result of a Search you have conducted.
-OR-

» Associated with the selected Task, if you are using the optional AuthorIT Project
Manager to manage a project.

For each object, these details are shown:

» The object's type (for example, Topic, Book, Style) -- shown by the icon, which
you'll become very familiar with.

» The object's Description.

» The object template the object is based on.

» The last time the object was modified.

» Who last modified the object.

» The object's unique ID number.

» The Version of the object.

» The object's Document Release State.
Preview pane

Depending on what option is selected in the Preview Toolbar (on page 60), the
Preview pane displays either:

» a preview of the selected object's contents. This only works for Topics, File
Objects, and Style Objects.

-OR-
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» alist of the selected object's Edit History.

Although you cannot edit an object directly in the preview pane, you can right-click
and open it from a shortcut menu. Clicking a File Object or Embedded Topic when
previewing a Topic, displays the File Object or Embedded Topic in the preview pane.
Clicking a Hypertext Link displays the target Topic in the preview pane.

When a Topic being previewed contains a File Object, Embedded Topic, or Hypertext
Link Object, you can right-click on that object and open it from the shortcut menu.

Library Status Bar

The Library Status Bar at the bottom of the main AuthorIT window tells you about the
current status of AuthorIT.

¥ -
> N © $
& & ¢ 65@ N
& Nig ¢
| |zer: [supervizar] | CAPS | IMS | ML J
This Tells You
General Description of the currently selected object.
User User Name under which you are logged into the
Library.
Caps Lock Whether or not the Caps Lock key is active. Black

text means On. Gray text means is Off.

Insert Mode Whether characters are Inserted into existing text
when you type, or Overtype existing text. Black text
means Insert is On. Gray text means Insert is Off
and Overtype is On.

Num Lock Whether or not the Number Lock key is active.
Black text means On. Gray text means is Off.

All AuthorIT Objects

With AuthorlT, you assemble your document from components called "objects". There
are different types of objects, which have some common settings and some unique
settings. This section describes some of the common settings and interface elements
you'll be working with.
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Layout of an Object

Each object you work with uses a common layout, so it's easy to find your way
around. When you open each object, you'll see a window with several tabs. The tabs
contain that object's settings.

» Some tabs contain settings which apply to only one output type, while others
contain settings which apply to more than one output.

» Similarly, some tabs are common to more than one type of object, while other
tabs are only used for one type of object.

Let's look at an example:

Icon shows the Title bar shows the
type of object name of the object
Each of these <= Authorl T User's Guide

Tabs holds
settings. Click on
the Tab name to

how th tti .
show the settings Dbject code: |—49

Description: IAulhorIT Uzer's Guide

Book Contents  General |roument windows Help I HTMLI

— Template

I | bake this ahiest ancbiecitemplate

Baze this object on and inkerit properties from template:

I[none] j
— Include object in Wersioh contral

) v wiord document Object version: |1
Show which output
this object will be —————— ¥ “wfindow Help . . -
included in Dhiect status: I.l’-‘n.ctwe

| HTML
View Edit History... |

o, | [ Cancel i Sppl |

The Book object has 5 tabs:

» Book Contents - contains the structure of your document. Only applies to the
Book object, but applies to all output types.

» General - all objects have a General tab, and its settings are only relevant inside
AuthorIT, not in any of the output types. It tells you things like:

» The description of the object that will appear within AuthorIT.
» The output types which the object will be published in.

» The object template it is based on.
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» Document - contains settings that apply only to your printed Word document
output.

» Windows Help - contains settings that apply only to the online Help output types:
Windows Help, HTML Help, Java Help, and Oracle Help for Java.

» HTML - contains settings that only apply to the HTML-based output types:
HTML, XHTML, HTML Help, Java Help, and Oracle Help for Java.

Some objects may have only some of these tabs. For example, because the Title Page
object only applies to your printed Word output, it only has a General tab and a
Document tab.

B: AuthorlT Title Page [ _ =] =]

| Document I

Object code: IED

Description: IAuthorIT Title Page

— Template

™ | kake thie chject arabjest template

Baze this object on and inherit properties from template:
IanmaI Template j

r— Include object in Wersion contral

¥ “word document Object wersion: |-|
Object status: I.-’-‘«ctive

View Edit History.. |

QK. I Cancel | i |
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The Book Editor

The Book Editor is a sophisticated document editing environment incorporating both

the Book Contents (see "Book Contents Editor" on page 68) and the Topic Text Editor
(on page 71). It provides a familiar word processor type view of your Book, complete

with a familiar menu structure (see "Book Editor Menu Bar" on page 70) and keyboard
shortcuts (on page 75) to make using AuthorlT very easy.

This is where you will spend most of your time in AuthorlIT.

.+ Microsoft Paint Help File _|_|- i ﬂ
File Edit ‘iew Insert Formab Tools Table Publish  Help

[+ 413+ -~ |[[++H% BV -H | meQR| T | DOEF
BEXHB-| mE & || 1 Heading 1 FllEddres|EE = | HEH|
@ Microzoft Paint Help File [« % S T S T - B T . |

T Standard Title Page

Copyright Hotice

& Standard Table of Cantents
---E Introduction

: Typographical Conventions
Contact Uz

Background calor
Calor Box
Fareground color
Opagque

Status Bar
ToolBox
Tranzparent
Wiorkspace
--E| Understanding the Paint Work...
|nderstanding the Menus
|dzing the Color Box

|dzing the Tool Box

. |Understanding the Status Bar
Wworking with Paint

172 Standard Index

||

Getting Started

4]

kmsp= is a graphics program included with the YWindows operating
systemn. You can use Paint to create or modify small images.

These instructions refer to Paint 5.1, included with YWindows P
Professional.

To learn about Paint, use the following sections:

= Terminology
= Understanding the Menus
»  Using the Color Box

= Using the Tool Box
= Understanding the Status Bar

If you need more information using YWindows applications, refer to the
Windows Help file. Select Start | Help and Suppart, then select ar
search for Windows Basics.

s

| Getting Started [1018 [4

.i\.c:l

Heading1 [(none] [Ln1 Col 1
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Book Contents Editor

The Book Contents Editor appears in both the Book Editor (see "The Book Editor" on
page 67), and the Contents tab of the Book object.

It contains a structured hierarchical list of the objects that make up the content of your
document. If you are familiar with Windows Explorer or with MS Word's Outline
View, you'll find it easy to manage the structure.

Book Contents Expand/Collapse levels
Toolbar to show and hide objects

Book Contérts | Gererl | Docyffent | windows Help | HTML |

(+ 1 2+ ¢ A~
ESXHB- A

® Microsoft Paint Hel File

-~ 3 Standard TAle Page

-[=l[E/Getting Started
e B Terminalogy
- |29 Background color

Color Box

Foreground color

Opaque

Statuz Bar

Tool Box

Transparent

Workspace

Understanding the Paint Workspace
Wwhorking with Paint

Glazzam
tandard Index

Terminalog [ama |1 | Bctive

Book Contents

A Book within a Book
Status Bar

Book Contents Toolbar

Use the Book Contents Toolbar to manage the structure of your document, and to add
or remove object from the Book contents.

$<\ QA ?\\
@ @ N O &F O &
O @0\ @ @ P K& &
FTFE N FPES

[+ ¢+ 3 | & = @ =
ExEB- Ol a
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This Button Does This

Promote Promotes the selected object to be at the same level as
its parent in the hierarchy.

Demote Demotes the selected object to be the first child of the
object immediately preceding it in the hierarchy.

Move Up Moves the selected object before its preceding object

Move Down

Expand

Collapse

Expand All

Collapse All

Open

Remove

Save Book

New Topic

Show Topic Pane

Show Details

Lock Book
Contents

in the hierarchy.

Moves the selected object after the object following it
in the hierarchy.

Expands the hierarchy to reveal the children of the
selected object.

Collapses the hierarchy to hide the children of the
selected object.

Expands the entire contents hierarchy to reveal all
objects.

Collapses the entire contents hierarchy to hide all but
the top level objects.

Opens the selected object.

Removes the selected object and all of its descendents
from the contents of the Book. When you remove an
object from a Book, AuthorIT will prompt you to
permanently delete it from the Library if it has no
relationships with other objects.

Saves the Book.

Creates a new Topic. The drop down menu displays a
list of available Topic object templates to choose from.
That template is then remembered and used by each
new Topic until a new template is selected.

Only available in the Book Editor. Shows the topic
pane.

Only available in the Book Editor. Shows the details
of the objects in the book contents.

Locks the Book Contents to protect against accidental
changes.
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Book Contents Status Bar

The Book Contents status bar, at the bottom of the Book Contents tab of the Book
window, shows information about the currently selected object in the contents.

& & & @"’&
&S & & &
& & & &

IIntroductinn |53 |1 |.-’-'u:tive ‘

This Tells You

Description Description of the currently selected
object.

Object Code Unique AuthorIT ID code of the currently
selected object.

Object Version Version number of the currently selected
object.

Object Status Version Status of the currently selected
object.

Book Editor Menu Bar

The Book Editor menu bar contains the menus that you can use when working in the
Book Editor. Each menu contains a list of commands and sometimes sub-menus.

An arrow means a
sub menu is

Selected Menu

av ailable
<z Sample Book _I— _ID il
File Edit | iew Insert Format Tools Table /Publish  Help
w Topic Pane m =
¢ 3 v ToRc [ vR%|E8Y T |mE -2
Details —
X A v eeytes F[|E @ E=[EE = [H = | [0z ]
ile Dbjec! /
Sample A B ' . 1 . | - . | .oz ' .4 | . 5 A
o IR © Siandad ' - SR
- C v Ruler v Tahles
- "S5 zoom b v Style List
i v._Style Butkons
L. Book Contents Locked v
Paragraph Markets
Checked commands indicate an
Refresh F5 option is selected

Some of the options carry out commands immediately, and others display a window
so that you can enter additional information. If an option is followed by "...", it will
display a window. Otherwise, the command is carried out immediately.
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Topic Text Editor

The Topic Text Editor appears in both the right hand pane of the Book Editor, and the
Topic Text tab of the Topic object. It contains a complete text editing environment,
which works similarly to most word processors.

Topic Text Toolbar Sty les Toolbar Topic Text Ruler

%Understanding the Pain’: Workspace & |I:||i|
Topic Text |Eelated Togcs I General I Document |/Wincdows Help I HThL
|++@% GY - mE -3
|'IT|_istBu||et j“_%ﬂjl/"g iz iz ﬂ%lfn f =
F a 1 1 . 2 ' 1 . 3 . 1 [} ‘!
Understandlng the Paint Workspace * v
Al

Like other Windows applications, you can:

= Click the Minimize button th minimize the application window to a taskbar
button. To restore the minimized window, click the taskbar button.

5o that the window covers your desktop. After
estare button to return the window to its J

= Click the Maximize button

maximizing a window, click the
previous size.

= lJse the menus for more options. SeeNUnderstanding the Menus for mare

information.
4] ;I_I
| File Objest: Mirimize Button (318] \ | List Bullat ‘ane] [Lnd Col27

| e | aowb |

Hot-Spot

Status Bar File object

Topic Editor Toolbar

The Topic Editor Toolbar gives you quick access to commonly used commands in the

Topic Editor.
&
0@‘
(b(b
0‘(\
>
& & > &L
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& & /\0 & N L& L
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This Button

Does This

Previous Topic

Next Topic

Save Topic

Hotspot

Print Topic

Spell Check
Find and Replace

Insert New OLE
Object

Insert Picture
Insert Symbol

Insert File Object

Show/Hide Control

Characters

Styles Toolbar

Moves to the previous Topic. If the Topic is opened
from within a Book, the previous Topic in the Book
Contents displays. If the Topic is opened from the
Library Explorer, the Topic directly above it
displays.

Moves to the next Topic. If the Topic is opened
from within a Book, the next Topic in the Book
Contents displays. If the Topic is opened from the
Library Explorer, the Topic directly below it
displays.

Saves the current Topic

Creates a link between the selected text and a
Hypertext Link object, or a Macro Procedure object.

Prints the text and heading of the current topic.
Included in the page footer, is the Topic name, date
and time, and page number.

Spell checks the current topic
Finds and optionally replaces text.

Inserts a file created by another application into the
topic, as an OLE object.

Inserts a picture file into the topic.
Inserts a symbol or special character into the topic.
Inserts a File object of any type into the topic.

Shows or hides paragraph, tabs, line break, and end
of cell control characters.

The Styles Toolbar lets you quickly apply common styles to the paragraphs or
characters in your topic. You can also apply styles by choosing them from the Styles
drop-down list. You can customize the Styles toolbar with your own styles and icons.
Before you start playing, the default looks like this:

X
P

N
&
(=)

J I T Body Text

O
N
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Topic Editor Status Bar

The topic editor status bar, at the bottom of the topic editor, tells you about the current
state of the topic or the task you are performing.

&
& NG @
& NCUC N
& X &% S
. Q»\\/ &@Q ,0\10 e}{\'
& T &
Link to: Closing a Library (200 List Note |[none) |Par4  Char 95
This Tells you
File/Link If your cursor is on a Hyperlink an Embedded
Information Topic or a File object, the Description and Code
number of that object
Paragraph Style Name of the paragraph style at the current cursor
position.
Character Style Name of the character style at the current cursor

Insertion Point

position.

Current paragraph number and character number
of the current cursor position.
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File Preview pane

The Preview pane of the File object lets you preview the graphics, OLE object or other
files for each of your document's outputs. You can also use this tab to insert and save
an embedded picture or OLE object, instead of linking to an external file. AuthorIT
takes care of converting the embedded image to the appropriate format for each

output.

&
o ¢, Toolbox

General I Document I Windowes Help  HTML

Source tpe: IEmbedded Picture or OLE Object j
Diiractany: I _I
Fileniarne: I _I
Output & I[source farmat] j
Alternate text: ITDDMJDH

Size and Spacing | Image Ogtions | Video Ogtions | Linked HTML |

Spacing around image

Left and right: Igpﬁ—g
Opx g

Size

Heiht [0 4]
widthe [0 &

Top and bottom:

! & o X [EvbeddedGIF 764417 |2KB

3 =0l |

Faq e -

ot

l |

] 4 I Cancel | Apply

File Preview Toolbar

The File Preview Toolbar provides quick access to all the commands in the preview

pane.
(o
R
e & &
N ° é\"’g
¥ o o
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zzﬁ\e zz& zz;bb *oe’b > &
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! & oo X [EmbeddedGIF | 3484240 [ 10KB

Button

Function

Refresh Preview
Insert Embedded Picture
Insert Embedded OLE Object

Delete Embedded Image
object.

Refreshes the preview.

Inserts an embedded picture.

Inserts an embedded OLE object.
Deletes the embedded picture or OLE
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Keyboard Shortcuts

You can quickly carry out common tasks using a combination of keys. Most of the

shortcut keys carry out the same functions in other applications.

This Combination Does This

CTRL+O Open

CIRL+S Save

CTRL +P Print

CIRL+Z Undo

CTRL+Y Redo

CTRL + X Cut

CIRL+C Copy

CIRL+V Paste

CTRL + A Select All

CTRL+F Find

CIRL +H Replace

CTRL +K Insert Hyperlink

CTRL+N New

CTRL +D Duplicate

CTRL +< Show Previous Topic

CTRL +> Show Next Topic

CTRL + SHIFT + - Insert Non-breaking Hyphen
CTRL + SHIFT + (Space) Insert Non-breaking Space
CTRL + SHIFT + 8 Show/Hide Control Characters
CTRL + (Space) Remove Character Style

F1 Help

F5 Refresh

F7 Spell Check

ALT + F4 or ESC Close Window

SHIFT + F3 Toggle Case

DEL Delete or Remove the selected objects or text

You can assign your own keyboard shortcuts to quickly apply styles.
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The AuthorlIT Beginners Tutorial

Welcome. If you're new to AuthorlIT and you want to find out how it works, then
you're in the right place. The following chapters will take you step by step through
creating your first document. Pull up a chair. During the next half hour or so, you'll
learn how to create a document using AuthorlT, the true single-source authoring tool.

Note: Before you start, make sure you have the sample files, which should have been
installed with AuthorIT into the ..\AuthorIT\Data\Tutorial\ directory. ..\AuthorIT\ is
the directory on your computer where you installed the AuthorIT program. If you
accepted the default values when you were installing, the full path is C:\Program
Files\AuthorIT\Data\Tutorial\.

Other Information

This tutorial only covers the basics of AuthorIT. More detail can be found in the Using
AuthorIT Guide, the online AuthorIT Knowledge Center (http://www.author-
it.com/kc/index.mv), or other product documentation (see "Using AuthorIT's Product
Documentation" on page 7). If you find a reference in this document which does not
specify a page number, you'll find that topic in the Using AuthorlT Guide.


http://www.author-it.com/kc/index.mv
http://www.author-it.com/kc/index.mv
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Chapter 6
Creating Your First AuthorIT Document

This chapter takes you through a step-by-step tutorial to create your first AuthorIT
document. If you are not already familiar with the AuthorIT interface, we recommend
that you first read the Introducing the AuthorIT Interface chapter - and you can
always go back to that section later if you need to.

In This Chapter

Creating a New Library ... 79
Logging in to the Library ... 81
Working in @ New FOIder ... 82
Add 50me CONtENL .......cvviiiiiiiiiiiii s 83
Importing existing docUmMEeNts ... 83
Opening your New BoOK ... 87
Create a New TOPIC ..o 88
Reuse existing content..........ccccooviviiiiiniiiiiiiii 91
Add aTitle Page ..o 92
Add an INdeX......coiiiiiiiiii s 93
Reusing Existing TOPICS ......c.coveveieieieiitiiiiie 94
Rearrange the Content..........c.ccoeeuiiiiiininnnnncccccccc s 95
Ensure the correct Templates are applied ........cccccoeeueieenennneneeccccnne. 96
Inserting a Picture into @ TOPIC .....ccoeviiiiniiiiiiiic 97
Create a Hypertext Link.........cccooeiiicce 100

Creating a New Library

An AuthorIT Library contains all of the books, objects, relationships and other
information you work with. Unless you work with a variety of different standards (for
different clients, for example), you will usually only need one Library. So, creating a
new library is not something you will have to do often - but we need one for this
Tutorial.

Note: If AuthorlT is already running, please close it before beginning this Tutorial.

To Create a New Library

1) Start AuthorlT. The Create/Open Library window appears.

Note: If the window does not appear it means that you have turned off the
"Show Open Library Dialog" option. In this case, choose File > New Library, then
go directly to Step 3.

If the New Library command is grayed out, choose File > Close Library, then try
the New Library command again, then go to Step 3.
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2) Click the New Library tab. It should look something like this:

iy (i

Drefault Drefault
[&d] adl [Letter].adl

ak I Cancel |

3) Choose the Default(A4).adl or Default(Letter).adl Library template, then choose
OK. The Save New AuthorIT Library as window appears.

Save New Authorl T Library as E1E3
Savein [ 3 Livaris u i
|1 Graphics

ﬁSample.adl

File name: | Save I
Save asype: | Author T Libraries{*.ad) =l Cancel |/
2

4) Type Tutorial as the file name for the new Library, then choose Save. A new
library is created.
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Logging in to the Library

AuthorIT Libraries can be used by a single user, or by many people at the same time.
Each user must log in to the library. This helps keep track of who does what and when
they did it. It also controls what privileges are available to each person.

If you are using the Desktop Edition then this step will not apply to you so just move
on to the next step (see "Working in a New Folder" on page 82) in this tutorial. If you
are using the Workgroup or Enterprise Editions, then the Library Login window
appears.

';‘ If you know you'll be logging in to the same Library under the same User
Account name, then you can turn on the Automatic Login feature by ticking the
checkbox before you login.

£ Enter Library Password

x|
|H1r,__, Enter vour name and pazsword for Librarge ''Tutorial, adl”

User name: I[supervisor] 'I

Pazzword: I

[~ Automatic: login using this name and password

For this tutorial, you will be the only person using the library and you can just log in
as the (supervisor).

To Login to the Library
1) Leave the User name as (Supervisor).
2) Leave the Password blank.

3) Choose the Login button.

Note: When you start using your real library, the Library Administrator should
create a log in for each user. While it may seem cool to log in as supervisor, using your
own name is far more useful.
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Working in a New Folder

The Library Explorer is your base for working with all the objects in your Library.
This is where you store and select the components that you'll assemble into
documents.

Tutorial.adl

Folders | Q Search | @} Tgsksl

i
[0 (e Folder)
{21 (L] Restricted
e [ Media
o e [0 Object Templates
...... D Styles
“E27 Shared
------ (2 Common
------ (2 Front & Back Matter
...... [ Hyperinks
------ (L3 Navigation lcons
...... (1 Style Guide
...... D WirHelp Macros

Before beginning work on a new project, it is good practice to create a Folder to
contain the new information. The sample library has a new folder already which we
will rename to Notepad (the name of our new project).

To Rename a Folder

1) Right-click the (new folder) Folder, then from the shortcut menu choose
Rename...

Create Mew,..
Delete
Move, .,

Rename...

Propetties. ..

The Rename Folder window appears.

2) Type Notepad (the new folder name), then click OK.

A little bit about Folders

Folders are a logical way to arrange objects within your Library. They can have
security privileges set that determine who can create, modify, delete or even view
objects within them.

» Moving an object from one Folder to another will not break any links it has with
other objects.

» When a Folder is created, it inherits all the security settings from its parent Folder.

» If a Folder is moved, it retains its security settings.

» If using folder security, you must have permissions to delete the object in the
Folder it is leaving and create the objects in the Folder it is entering when moving
an object.
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Add some content

Within a Book there are two main types of content objects. These are the Topic object
and the File object. To begin with, think of Topic objects as text and tables and File

objects as graphics. We are going to add a series of Topic objects and some File objects
into our Book using several different methods.

Importing existing documents

Often, the information we want in our Book exists outside our Library. We can bring

this information into the Library using the Importer. For this example, we will import
a rich text format (.RTF) document.

To Import a RTF document

1) From the Import menu on the main screen select Rich text format (.rtf). The Select
a file to Import window appears.

Select the file to Import

Loak jn: Il'f) Tutarial j = &k B

1al07 rtf

File narme: ITutnlialm tf j Open I
Files of tupe: IFlich Tewt Formnat [* rtf) j Cancel |

2) Navigate to your Author IT\Data\Tutor ial folder, select the file

TutorialOl. rtf, then choose Open. The AuthorIT Import Wizard appears and
guides you through the importing process.




84

Getting Started With AuthorIT

3) The first stage analyzes the document and decides where the document will be

broken up into topics based on the styles applied to the contained text. While
many styles have been found in this document, the styles heading 1 and heading 2
will cause a new Topic to start with either the Chapter or Normal template applied.
The other paragraph styles, while detected and mapped, do not start a new Topic.

ﬂ 2% Import Document ;lglll

AuthorlT Import Topic Stu

Structure mapping determines how new topice will be created. Bazed on the
current rules in your project, topics will be created according to the following chart:

Style | Level | Template | Rule
Body Text Body Level [haone]

heading 1 Level 1 Chapter Template | Heading 1
heading 2 Level 2 Maormal Template | Heading 2
Lizt Bullet Body Level [haone]

Lizt Bullet 2 Body Level [haone]

Ligt Continue Bodw Lewel [none]

Ligt Mumber Bodw Lewel [none]

Mormal Bodw Lewel [none]

note Bodw Lewel [none]

Rules... Profile. . |

LCancel |

Wiew Log |

4) Nothing needs to be changed, so choose Next to continue.

The second stage looks at the styles in the document being imported, and maps
them to the styles that exist in your Library.

ﬂ. 2% Import Document

AuthorlT Import Style Mapp

Format mapping determines how curent document styles will be mapped in duthor T, Based
on the curent riles in your project, styles will be mapped according to the follawing chart:

Siyle [ &uthor T Style [Fule |
EIEI[ Paragraph Styles
; Mormal Bodw Text Paragraph Style Default
Ligt Mumber Ligt Mumber Paragraph Style Match Mame
note MHote Paragraph Style Match Mame
Ligt Bullet Ligt Bullet Paragraph Style Match Mame
Ligt Bullet 2 Ligt Bullet 2 Paragraph Style Match Mame
Body Text Bodw Text Paragraph Style Match Mame
Lizt Continue Lizt Continue Paragraph Style Match Mame

21[ Character Styles

Rules... | Prafile... |

LCancel |

Wiew Log |
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5) Nothing needs to be changed, so choose Next to continue.

The third stage displays an outline level of how the document will be imported.
® % t ¥ When content is being imported, it is often necessary to rearrange
the order it occurs in and the outline levels. The up and down arrows change the

order of the content. The promote and demote (left and right) arrows change the
outline level.

ﬂ. 22% Import Document

Import Preview

R T I |J+v|1T|J3-|a ‘

& Tutoriall . .
; Notepad Overview & ~
&2 To find specific characters ar.. =
""" Tofind and replacs SPEC'f'C « | Motepad is a basic text editor
""" Tovwrap bextta the window si. | that wau can use to create simple
""" Togo to & specific fne documents. The most commaon

------ Tocut. copy, paste, ordelete.. | yge for Notepad is to view or edit
------ Tochange the font style and ... | text { txt) files, but many users
------ To create a header or footer find Motepad a simple toal far —
------ Ta change the appearance ... | creating YWeb pages.

------ To print a Motepad document
------ Tainzert the time and date in.. | Because Motepad supports only
Toappend alogto adocum.. | very basic formatting, you cannot
------ Using different language fomats... | accidentally save special

formatting in documents that .
Kl ;I_I

|N0tepad Qveryiew |EI |D |—I | |Body Text |[none] |Ln1 Cal1

Wiew Log | LCancel |
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6) Nothing needs to be changed, so choose Next to continue. The document is
imported.

ﬂ. 100% Import Document

Import Complete

LOG |
= V( Importing Documents. .. (3 Minutes 2 Seconds)

[ o Bnalyzing Files. .. (2 Seconds)

W Processing Files... (1 Second)

' Creating Topics and Graphics... (11 Seconds)

[ o Creating Hyperlinks and Index Entrigs. .. {1 Second)

¥ Open Imported Book.

< Back | Hewt = |

7) Ensure the Open Imported Book option is checked, then choose Close. The
freshly imported Book appears.

=5

File Edit Wiew Insert Format Tools Table Poblish Help

[« 4+ 3|+ —B= a9 Px|E8Y o =8|
JE’?XE*llE JI'lTBodyTe:-tt j|J_§ﬂj|J
@ Tutorialll % oo |
------ “E Standard Table of Contents 2 2 2 .
"E‘°‘3p5_d”"e"‘_'?w Notepad Overview  * j
------ 4 Tofind specific characters ..
------ Ta find and replace specifi... -
------ To wrap best to the window. . | Motepad is a basic text editor that you
------ Ta go to a specific ine can use to create simple documents.
...... Tacut, copy, paste, ordel.. | The mast common use for Motepad is

...... T change the font style &, | 10 view or edit text (txt] files, but

...... To create a header or faoter | Many users find Motepad a simple tool
...... To change the appearanc... | fOF creating Web pages.

------ To print a Motepad docurn...
...... Taingert the time and date .. | | OM can save your Motepad files as
...... Toappend alogto adocu.. | Unicode, ANSI, UTE-8, or big-gndian

______ Using different language farm.. | Whicode. These formats provide you
greater flexibility when warking with

documents that use different character

sets.
J | il o
| | | |Bod_l,l Tent |[nnne] |Ln1 Coll

8) Examine the content, then close the new Book by choosing Close from the Books
File menu.
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A new Folder Tutorial01 (named after the imported document Tutorial01.doc) was
created. The new objects created during the Import were placed in this folder.

(2 Folders | Q Search | "@v Tgsksl

Em Tutorial adl
&= [ Motepad

BE Tutorizl0l e
¢~ ] Restricted

£ Media Es

- |7 Object Templates B
e [[D5tyles =)
LE1[7 Shared Ex
------ (23 Common Ex

------ (22 Front & Back Matter B

------ [C2 Hyperinks =)

------ [C Mavigation lcons =)

------ [Z31 Style Guide =

------ [CA'winHelp Macros =)
Ea

Ea

Ea

Opening your New Book

Description Bagzed on
Tutorialdd

Tofind and replace specific characters o
Tofind zpecific characters or words
Togo to a specific line

Unicode Consortium Web site

Motepad Overview Chapter Termplate
To append a log to a document MHarmal Termplate
To change the appearance of a printed M Mormal Template
To change the font style and zize MHarmal Termplate
To create a header or footer MHarmal Termplate
To cut, copy, paste, or delete text MHarmal Termplate
To find and replace specific characters o Mormal Template
To find specific characters or wards MHarmal Termplate
To ao to a zpecific line MHarmal Termplate
Toinzert the time and date in a docurmen Mormal Template
To print a Matepad document MHarmal Termplate
To vrap text ta the window size MHarmal Termplate
Uzing different language formats in Motep Chapter Template

Hormal Template

Jump Template

Anywhere objects appears in AuthorlT, they can be opened by double-clicking.
However, Book objects may be opened two ways. To control which way a Book is
opened, right-click the Book and select from the shortcut menu.

A

The last way that a Book was opened (as a Book object or in the Book Editor)

will be the default behaviour when you double-click it. The default behaviour when
double-clicking an object is indicated by the bold option (in this example, Open in

Book Object is the default behaviour).

Dezcription
Tutariall1 errezl T

] Gven the fook Obrect

Tafind spe ©Pen in Book Editar
Togotoa Spell Check.
Towrapte  Delete
Publish Ta »

Wigw Published 3
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Open the Book Object

Opening a Book as an object allows setting of specific attributes for Document,
Windows Help and HTML. The Book contents tab is displayed, which allows
modification of the content within the Book. The Book object is the default view when
creating a new Book and is primarily used when changing advanced settings, or
creating a Book Template.

Open in Book Editor

When the Book is opened with the Book Editor, only the contents of the Book are
visible. The tabs containing the advanced settings for the Document, Windows Help
and HTML are hidden. However, there is a second pane (on the right) which is a
Topic Editor. This view is best for creating content. It is the main editing screen in
which most of the authoring work is done.

Examine the Book Object

1) Right-click the new Book, then choose Open the Book Object from the shortcut
menu.

2) Move through the tabs and add information in the Super title, Sub title, Version
and By fields.

3) Choose OK to save and close the Book.

Note: The Apply button will save the changes, the OK button will save the changes
and close the object. This works for all windows where you see these buttons.

Create a New Topic

We are going to create a new Topic, from scratch. When we create this Topic, we want
it in the Notepad Folder we created earlier.

To create a New Topic

1) In the Tutorial01 folder, right-click on the Tutorial01 Book, then choose Open in
Book Editor from the shortcut menu.

2) Choose the Notepad folder we created earlier. New objects are created in the
current Folder, so we want the Notepad folder to be our current folder.

3) From the book contents, choose the Standard Table of Contents object. New
objects are added in the Book Contents immediately below the selected object, we
want our new Topic to be added immediately after the table of contents.
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4) From the Book Contents toolbar (on page 68), click the drop-down arrow next to
the New Topic button, then choose Normal Template.

i

File Edit Yiew Insert Format Tools Table Publish  Help

|« ++ 4| & =8 =

=28 =R el =R
& Tutorial0l {niome)

Zhapter Template

Sl Mateps First Chapter Template
Tafi

Tofi
Tav

Glossary Term Template
Large Template
Mo Heading Templake

Toc Mormal Template I
oc

MHao Topic Selected
Procedure Template

Section Template [double-click a Taopic to view]
what's This Help Template

Tarc
------ To print a Motepad docum...
------ Tainzert the time and date .
To append alogto a docu...
------ Uzing different language farm...

‘| [ 3

| Standard Table of Cortents |55 |1

A new Topic object appears in the Book Contents called New Topic. As the Book
Editor is being used (not the Book object) the right-hand pane is now enabled for
editing.
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= There are two Save buttons in the Book Editor, one above the Contents (on the
left) and one in the Topic Editor (on the right). These save different things. The one
above the Book Contents saves the Contents (which objects are in the Book and in
what order) and the open topic if it has changed. The one above the Topic Editor
only saves the Topic text and headings.

5) Type Introduction into the Topic Heading field and add some text into the
Topic Text area, as follows:

<= Tutornialll =10]x]

File Edit “iew Insert Format Tools Table Publish Help

#2223 |+ =+ oH% |GV o |

J@XE'||E JI‘TBDd_I,ITe:-tt j|J_§ﬂ;|J

& Tutorial0l I T . |
b Ihl@Star‘u:larcl Table of Contents E X ! i

Introduction * v

------ Tofind specific characters .. T

------ To find and replace specific... || Motepad is the standard text editor

------ To wrap test ta the window .. | provided with Windows. While light on
------ Ta go to a specific line features, it is popular for editing raw
------ To cut, copy, paste, or delet... | text files, particularly for the Find and
------ To change the font style an... | Replace feature.

------ To create a header or footer
------ To change the appearance ...
------ To print a Motepad document
------ Ta inzert the time and date ...
------ To append alogto a docuw...
------ Uzing different language forma...

1y i

45 |1 | |Bod_l,lTe>:t |[n0ne] |Ln5 Col17

|Standard Tahle of Conterit:

We will now add a Trademark ("™) symbol after the word Windows.

6) Move the cursor after the word Windows (this is to be the insertion point for the
symbol).

7) From the Insert menu select Symbol...

A
Character style: ([

LR O+ - A0 21314518789 :
“|=|= |7 | @ABIC|DIE|F|GIH| T J[K]L{MIN|OIP | QRS T Y
babd LIV M) e bleld]e|flalh]i]|] (k]! |m|nfo|plalr]|s
tu v ||y |z ] CcO0E|0) | F T E] T s [ EO|Z|0
ar (1" - (s |02 |Y AR IR EIE R
IEENEEAEE . ‘D»%Vz%g,AAAAAAFEQ
EIEIEIE[T]T|T|T[B|M]|O[O[D]O|O]=[@{ulififd|yv|e|ilala]a]E
alalee(c|efe|aleli|i|T|i|8|f|o(d|a|d|a|+|a|afa]d|a]y|p]|¥

ak I Cahicel |
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8) The Symbol dialog appears, select the TM symbol with the mouse and choose
OK. A TM symbol is inserted into the Topic text.

& Tutorial01 = [=]

File Edit Miews |nzeit Format Tool: Table Puoblish Help

|« 2+ 3|+ —h=||eavH%| ST o b

JE?XE*||E JI'lTBodyTe:-tt j|J_§ﬂj|J

@ Tutorial0l T T . |
. l='EStanl:Ialcl Table of Contents % { ! ! L

Introduction * |8

------ Ta find zpecific characters .. T

------ To wrap text ta the window .| provided with Windo hile light
------ To go to a specific line on features, it is popular for editing
------ Tocut, copy, paste, o delet... | raw text files, particularly for the Find
------ To change the fant style an.. | and Replace feature,

------ Ta create a header aor footer
------ Ta change the appearance ...
------ To print a Motepad document
------ Toinzert the time and date i...
------ To append a log to a docu...
------ Using different language forma...

...... Tofind and replace specific... | Motepad is the Standi@edib]r

o wiE

|Standard Table of Contents |55 |1 | |Body Text |[none] |Ln 2 Col23

9) Use the Save button = in the Topic Editor toolbar to save the new content.

Reuse existing content

One advantage of managing all your documents in one Library is the ability to reuse
information. A good example of objects that gets reused are:

% Title Page objects
"

D@ Table of Contents objects

m Index objects
Topic Objects

We will add a Title Page object, an Index object and some existing Topics to the Book.
A Table of Contents was already added during the earlier import.
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Add a Title Page

% The Title Page object is a document only object and represents the title page of a
21 printed document. The inclusion of this object in a Book will cause a title page to be
created in the printed document.

The Title Page object that exists in the Library pulls information out of our Book to
create the title page.

To Add a Title Page Object

1)

2)

3)

Open the Tutorial01 Book object in Book Editor view.

Note: The Book Editor is often sized to use most or all of the screen. To see Folders
(and the objects within them) on the main screen, the Book Editor may need to be
resized or moved.

From the main window, select the Shared\Front and Back Matter folder. A list of
objects contained within the folder appears.

From this list of objects, drag and drop the Standard Title Page object into the
contents pane of the Book Editor. objects dropped are always added immediately
below and at the same level as the object they are dropped on.

| | Description [Based on [ M odifie
% Glogsary of Terms < Tutorialol

Standard Index
Standard T able of Contents

File Edit Wiew Insert Format Tools

Table of Figures J - 3 + * | + = 4 =
Standard Title Page - I
R =R
& Tutonialll

- 12 Standard Table of Cantents

Standard Title Page

"""" &4 Intraghiction
-E1E tfefad Dverview
3 To find specific characters ...

------ To find and replace specifi..

------ To wrap test to the window. .
------ To go to a specific line

------ To cut, copy, pazte, or del...

------ To change the font style a...

------ To create a header or fooker

------ To change the appearanc...

------ To print a Motepad docun...

------ Ta insert the time and date ..
------ To append alog to a docu...
------ |Jzing different language farm...
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Add an Index

m An Index object represents an index in both the printed and on-line documentation.
The Index object contains a hierarchical outline list in which the Index Entry objects
can be arranged to form the structure of the index. When published, the index can be
based on all headings in the document, any cross-references, and any Index Entry
objects that contain objects found in the Book being published.

For this example, we will use the Standard Index object that already exists in the
Library.

To Add an Index Object
1) Open the Tutorial01 Book object in Book Editor view.

2) From the main window, select the Shared\Front and Back Matter folder. A list of
objects contained within the folder appears.

3) From this list of objects, drag and drop the Standard Index object into the contents
pane of the Book Editor.

| ||Description |Based an |Mu:u:|ifie

II ; Glossary of Terms < Tutorialol

Standard Index
2encadines File Edit Yew Insert Format Tools

S8 Standaf,Table of Contents
@Tablen%sﬁ Jq.++q,|+—-h,-|.
T2 Standard TitlsPage

EXEHB-|mE|a

& Tutorialdl

...... = Introdugs
'\---El MHate VEIYIEW
N y -
& o find zpecific characters ..

------ To find and replace specifi...

------ To wrap text ta the window. .
------ To goto a zpecific line

------ To cut, copy, pazte, or del...

------ To change the font style a...

------ To create a header or fooker

------ To change the appearanc...

------ To print a Hotepad docum...

------ To inzert the time and date ...
------ To append alog to a docu...
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Reusing Existing Topics

When you write a new Book you'll usually have some topics already written, which
you can simply reuse. If they're relevant to more than one Book, you'll probably want
to store them in the Shared \ Common folder. When you're working in a team with
AuthorlT, everyone can see them easily (depending on their security permissions, of

course).

To Add Topics

1) Inthe Library Explorer select the Shared \ Common folder. AuthorIT displays all
the shared objects in this Library in the Object List (see "Object List pane" on page
63). We have Copyright Notice and Typographical Conventions objects -- let's use
them!

2) Adding these topics to your Book is as simple as dragging and dropping. You
may need to move your Book window slightly, so that you can see the contents of
the Object List.

3) Hold down the CTRL key while selecting both the Copyright Notice and
Typographical Conventions objects, then drag and drop these into your Book's
Contents.

Description [Based on [ M odifie

. Tutorialol

File Edit Wiew Insert Format Tools

Coppright Motice
Introduction
%l Typographical Conventions

|« + ¢+ 3+ =B =
EXEHB-|mE|a
|A

@ Tutoriall
------ h@ Standard T able of Contents
------ B Standard Title Page

------ Standard Index
------ &4 Copyright Motice
=

=] [Z2) betepad Overview
------ & To find specific charact...
------ To find and replace spe...
------ To wrap test to the win...
------ To go to a specific line
------ To cut, copy, paste, or ...
------ To change the font styl...
------ To create a header or f...

------ To change the appeara...
------ To print a Hotepad doc...

You'll notice that the Object List still contains the Copyright Notice and
Typographical Conventions -- you can reuse the same topic over and over, and
they are all actually the same object, not just disconnected copies. If you change
one instance of the topic, they all change at once.

4) Choose Save M from the Book Contents toolbar to save these changes.
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Rearrange the Content

When content has been added to a Book it is often necessary to rearrange the order
and outline level it occurs at.

Some objects, such as Table of Contents objects and Index objects, can only occur
at the uppermost outline level. Some objects (such as Topic objects) can have
children, while others cannot.

To Rearrange the contents of the Book

1) Select any objects you wish to move. Holding down the CTRL key while you click
on Objects will allow you to select more than one Object at a time.

Use the up, down, promote and demote arrows to change where the object appear
in the contents.
» The up and down arrows t + change the order of the objects.

- »

» The promote and demote arrows change the outline level of the

objects.
-OR-
Drag and drop them to their new location

2) Arrange your Book Contents as follows:

|« + + |+ =4 =
EXHBE- @mE a

& Tutorialdl

ndard Title Page
opyright Motice
------ ='IE Standard T able of Contents
- Introduction
Typoaraphical Convertions
~EIE Motepad Dverview
------ Tofind zpecific characters or words
------ To find and replace specific characters or words
------ To varap text ta the window size
------ To ao to a zpecific line
------ To cut, copy, paste, or delete text
------ To change the font style and size
------ Ta create a header or foater
------ To change the appearance of a printed Maotepad document
------ To print a Matepad document
------ Toinzert the time and date in a document
------ To append a log to a document
------ |Jzing different langquage formats in Motepad
------ m Standard Index

3) Click the Save button = above the Book Contents to save the changes to the
book.
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Ensure the correct Templates are applied

The Templates that objects are based on control such factors as page numbering,
margins, sections and chapters. The Book Editor allows you view the structure of your
Book and to change the Template an object is based on quickly and easily.

The toolbar buttons Show Topic Pane and Show Details allow you to toggle quickly
between a more detailed object view and the Topic Editor.

To View and Change the Topic Templates

=]
1) Click the Show Details button from the Book Contents toolbar.
2) Select the Introduction Topic.

3) Right-click the object and choose Apply Template > First Chapter Template from
the shortcut menu. The First Chapter Template is applied.

Using multi-select you can apply templates to many objects at once.

il

File Edit Yiew Insert Format Tools Table Publish  Help

[« ++ % | ¢ =8 =

| exEHB-DE a

@ Tutarialll [Based on [ Modified [ Modified
------ B Standard Title Page MHarmal Termplate 03-0ct-01 [sLperviz
------ Copyright Motice Mo Heading Template 08-Jan-03 [sLperviz
------ h@ Standard Table of Contents MHarmal Termplate 03-0ct-01 [sLperviz

B Intio

o 03-Jan-03 [superviz
....... £y T 2PED 03-0ct-m [superviz
-E1E Note Open In Mevw Window 08-Jan-03 [supervis
------ 1, Locate 03-Jan-03 [supervizi
...... T, [ew b 03-Jan-03 [supervis
------ T, Remove Del 08-Jan-02 [superviz
------ T - 08-Jan-03 [supervis:
------ T o Chrlac 08-J an-03 [sLpervis:
...... By T
______ S b
______ 1, List Objects That Use This Ore... o ':'rT':' - -
------ T, List Objects Used By This One... First Chapter Tempiate
= Glossary Term Template
""" ? Sort Children Large Template
T ' Sort Siblings Mo Heading Template
------ 3in
T I T lak
------ ﬂ} Stan  Change Release State 4 Pnrmz en}p = EI .
1 | when Creating Offline Library 4 roc?a Hre TEmpEtE
- Section Template
Intraduction apply Template what's This Help Template

Properties |

4) Click the Show Topic Pane button from the Book Contents toolbar to return
to the previous view.
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Inserting a Picture into a Topic

To include external files (especially graphics) in your document, you'll use a File
object. Let's add a picture to a topic.

! The File object is used to include any external files in your document, usually
graphics. You can link or embed any pictures, OLE objects, or files created and
maintained with another application. The File object defines how the external file
appears in your different output formats - including scaling and final file format for
graphics.

To Insert a Picture into a Topic

1) Make sure the Notepad Library Folder is selected, so the new File object is created
there.

2) From the Book's Contents, open the To change the font style and size topic (by
double-clicking it).

3) We'llinsert our picture between the first two paragraphs. Put the cursor at the very
end of the first line, then press ENTER to create a new paragraph, ensure the
cursor is now in the new paragraph.

4) From the Insert menu, choose Picture..., a File open dialog appears.

5) Navigate to the AuthorIT\Data\Tutorial directory and open the Font
dialog.gif file.

Select a Picture file to insert d |

Loak jn: IE} Tutarial j = £F B

Desklop

4

My Documents

File name: Iant dialog. gif j Open I
Files: of type: IF'ictures[".bmp;".gif;“.ipg;“.png;“.wmf] j Cancel |

i

Note: If you're not sure where to find the Tutorial directory, ask your AuthorIT
Administrator for help.

6) A File Object appears, choose the General tab.
7) In the Description field type Font Dialog
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8) In the Based on list select Embedded GIF File Template.

=5

General |roumerrt I Wincovys Help I ﬂTMLI

DObject code: |84

Description: Iant Dialog To preview graphics select

Document, ‘windows Help ar
— Template

™| kake thiz ohject am object template

Baze thiz object an and inkerit properties fram tenplate:
| Embedded GIF File Template |

Werzion control

v wiord document Object version: |1
7 “wiindow Help Object status: I."-‘l.ctive

v HTHL

r—Include object in

View Edit Histor.. |

0k I Cancel | Apply |

For more details about choosing the right template for your File objects, and for
other considerations when working with graphics, read the Using AuthorIT Guide.

You'll notice that the template you chose has preset most of the File object's
properties, so AuthorlT knows how to treat the picture in your different output
formats. Feel free to look at the settings on the Help and HTML tabs, but please
don't change any.
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9) Choose OK to save and close the File Object. Your picture is inserted into the topic

at the cursor position.

1. 0Onthe Format menu, click Font.

Font style;

|2+ @B% (&Yoo A mdQH T =0=REN
“ﬂListNumber j“:gﬂjl"E% :EéE El%lh '|J
F'ﬁ'.' I R SR 5 A
To change the font style and size * j

[~

Lucida Consale

Luzida Sans Unicode

{} Mangal

() Marlett

)} Microsoft Sans Serif
todermn

)} Monatype Corsiva

J==|

[

IHeguIar

Italic:
Bold
Eold Italic

— Sample

AdBbTYZZ

Scriph:

IWeslern

2. Make your selections in Font, Font style, and Size.

Note: An example of how your font will look appears in Sample.

<]

-

10) We don't want the list to number the picture so click on the picture, then from the
Styles drop down list on the Topic Text Toolbar (see "Topic Editor Toolbar" on
page 71), select List Continue.

11) Save the topic.
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Create a Hypertext Link

&

A Hypertext Link object represents one or more links between individual characters in
a Topic object and other Topic objects and/or Internet URL locations. When published
these links become hypertext jumps in the Help and HTML, and page number cross
references or footnotes in the printed documentation.

Hyperlinks exist in the Library as objects. Hyperlink objects contains more
information than just the target of the link. Because all the content in our Library can
be published to printed, help and web outputs, the Hypertext link object holds
information on how the link will appear in all outputs. When you print a document
out, having an underlined word (like on a website) isn't any use. Therefore, in printed
output, the default Hypertext Link objects in the sample library will insert text beside
the anchor text, giving a page reference.

To Create a Hypertext Link to a Topic within the same Book (by
dragging and dropping).

1) Click the Show Topic Pane button from the Book Contents toolbar.
2) Open (double-click) the Introduction Topic.

3) In the first paragraph, highlight the text Find and Replace. This will be the anchor
text for our new Hypertext Link.

4) In the Book Contents, select (single-click) the To find and replace specific text
Topic. This Topic is to be the target of the Hypertext Link object.

In hypertext link terminology; "anchor text" is the text you click on, "target" is the
location the link goes to.

5) Drag the Topic To find and replace specific text and drop it onto the highlighted
text within the Topic Editor, then from the shortcut menu that appears, choose
Create Link Using > Jump Template.

< Tutorial0l - 10] x|

File Edit “iew Inzet Fommat Tool: Table Publizh Help

| + 2 3|2 -%=| | oavH% | SY o gl
JE':XE'||H JI"TEDd_I,ITe:-tt j“gﬂ;lj
& Tutorialll E R T |
------ B Standard Title Page d ! ! i

------ Cnpyrighthtice Introduction % v

------ h@ Standard T able of Contents

~E tru:u:luc:tion ;I

i [E9) Typographical Conventions MNotepad is the standard text editor

E| Matepad Overview provided with Windows™. While light
e To find specific characters ... | on features, it is popular for editin
B8 Tofind and replac W | ravw text files, particularly for the h

feahira
Paste Az Text

Embed T opic

[k sitra >

Create Link Uzing ¥ Expanding Block Template
------ To change the appearance ... T [Emeelina i el
------ To print & Notepad document St Jump Template
------ Toinzert the time and date i... Popup OnClick Template
------ To append a log bo a docu... Popup OnHover Template

------ Izing different language forma... Popup Template

------ m Standard Index !
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A new Hypertext Link object is created and the anchor text will change to blue
and underlined.

6) Save the Topic.
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Chapter 7
Publishing Your Document's Outputs

Now for the exciting bit - publishing your document in its various output formats.

In This Chapter

Publish
WWIAt'S INEXE? ..ottt sttt st et e s saeessnteesnaeeenes 105

Publish

The whole point of putting this information into a Library is so it can be published to
one or more outputs. Typically, information like this would be published as a
Windows Help (.hlp) or Compiled HTML Help (.chm) file and a printed manual.

To Publish a Book to HTML Help
1) From the Publish menu, select Publish To > HTML Help menu.

4» Tutonaldl
File Edit “iew Insert Format Tools Table | Publizh  Help

Publizh Ta wéhord Document
Yiew Published  » PDF Document

Publizhing Jobs. .. HTML Pages
#HTML Pages

iindowes Help

HTML Help

Java Help
Oracle Help for Java

DITA
HML
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A progress dialog will display as the Book is published to HTML Help.

F 35% Tutorial01 =]

Publishing HTML Help spstem - Tutarial01 Rl e : !
Iﬁ [l Publishing HTML Help system - Tutorial0l
E Publishing HTML Help syskem - Tukaorialdl
o Loading book... (< 1 Second)

Publishing HTML Help system - Tutarial1 37% v/ Determining HTHL page filenames... (< 1 Secc
Iﬁ W Creating Table of Contents. .. (< 1 Second)

_I e Creating HTML pages...

e
Determining HTML page filenames. .
Creating T able of Contents...
Creating HTML pages... 445 |
Adding Heperlinks and Graphics. ..
Creating Index...
| =

Hide Details | | ] |

On completion, the dialog will change and allow the newly published output to be

examined:
F Finished: Tutorial01 (O] =]
LOG |

=] ( Publishing HTML Help syskem - Tukorialdl {11 Seconds)
“[F] o Publishing HTML Help system - Tutorialol (11 Seconds)
q’ Creating Stylesheet. .. (< 1 Second)

Open Folder | Wiga Clutput |

2) Choose the View Output button. This will open CHM file we have just published
(Tutorial01.chm). Have a look through the file and close it.

3) Choose the Open Folder button. This opens the folder containing the published
output (Tutorial01.chm) and all the working files associated with it (various
HTML files, graphics, indexes etc).
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4)

Choose Close to close this window.

What's Next?

You hopefully have a better idea now of how AuthorIT can help you author, manage

and publish your documentation. There are now several paths for you to take, to
explore AuthorlT further:

»

»

»

»

»

»

Log a Support Call http://www.author-it.com/helpdesk.mv if you have any
unresolved questions after the Tutorial, or if you encountered any problems.

Read the other AuthorIT Product documentation http://www.author-
it.com/?page=documentation, for information about AuthorlIT's other features.

Set up one of your real documents as an example. If you're using an evaluation
version of AuthorlT, the only limitation is that AuthorIT randomly substitutes
some words in the published outputs with the phrase "AuthorIT Evaluation”. The
source in the AuthorIT library is not affected and you can continue using the same
Library when you purchase AuthorIT's Desktop, Workgroup or Enterprise
Editions.

Unlock AuthorlIT's power with the aid of formal training http://www.author-
it.com/?page=servicea. For details, email our training center: training@author-
it.com.

Contact your local AuthorIT Reseller http://www.author-it.com?page=resellers if
you have any questions, especially about the best way to implement AuthorIT in
your organization. We're also happy to help if you prefer to deal with us directly
(see "Contacting Us" on page 3).

Order AuthorlIT http://www.author-it.com/index.mv?buy for yourself or your
organization now. It's as simple as choosing Order Now from the Help menu in
AuthorIT.


http://www.author-it.com/helpdesk.mv
http://www.author-it.com/?page=documentation
http://www.author-it.com/?page=documentation
http://www.author-it.com/?page=servicea
http://www.author-it.com/?page=servicea
http://www.author-it.com/?page=resellers
http://www.author-it.com/index.mv?buy
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Glossary of Terms

A

Alias

A term used in Windows Help to define an
alternative name for a topic. An alias can be
used in place of a Context string.

API

Application Programming Interface. Use for
programs to access the features of another
program.

ASC

AuthorIT Software Corporation Ltd.

AuthorlIT Administrator

The person who uses the AuthorIT
Administrator program to manage AuthorlIT's
user security and other Library settings.

AuthorIT Administrator program

The separate program that the Administrator
uses to manage AuthorlT's user security and
other settings.

AuthorIT client

The AuthorIT program that is installed on each
computer - either the Workgroup Edition or
Enterprise Edition. You use these programs to
author, manage, and publish documents, and
use the AuthorIT Administrator program to
manage user security and other Library
settings in a multi-user environment.

AuthorIT program

The AuthorIT program that is installed on each
computer - either the Workgroup Edition or
Enterprise Edition. You use these programs to
author, manage, and publish documents, and
use the AuthorIT Administrator program to
manage user security and other Library
settings in a multi-user environment.

Autotext

This is a collection of rich text pieces of
information stored in a Microsoft Word
template or document. These can be accessed
from the Edit menu in Word. AuthorIT uses
these for storing page headers and footers.

AVI

A format of audio and video file used in
Windows Help and HTML.

B
Book Object

The Book object represents the content and
structure of a document. Objects can be
dragged and dropped into a hierarchical
outline list to form the content of the
document and rearranged to form the desired
structure.

Browser

Software that allows you, the client, to view
World Wide Web or Intranet resources.

C
CSS

Cascading Style Sheets. A way of
implementing styles in HTML.

D

Default Library

The Library that you base any new Libraries
upon. Default.adl is stored in your
.\authorit\templates file directory.

DHTML

Dynamic HTML (DHTML) is a mixture of
HTML, Javascript, and Style Sheets which is
used to provide greater user interactivity,
dynamic forms and information management.
Processing is done client-side to provide fast
interaction, and reduce server resources.
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E

Exact Measurement

An exact or absolute measure of length. The
absolute units supported are:

» in-inches (1in=2.54 cm)
» cm - centimeters

» mm - millimeters

» pt-points (1 pt=1/72 in)
» pc-picas (1 pc=12 pt)

F

File Directory

A directory (or folder) in your computer's file
system. Not to be confused with AuthorIT's
internal Library Folders (see "Library Folder"
on page 108).

File Object

The File object is used to link or embed any
pictures, OLE objects, or files created and
maintained by a separate application. It also
defines how they are formatted in the printed
and on-line documents.

H
Help Workshop

Microsoft's Help Workshop is a tool that is
used to compile and test the Windows 95/98
Help system. This tool is distributed with
AuthorlT, and is automatically invoked to
compile the RTF file and associated pictures
files created by AuthorlIT into a Windows Help
file (.hlp).

Hotspot

A clickable area on the screen. The mouse
pointer will usually change to a "hand" or
other similar symbol over these areas. These
areas may also be highlighted using coloring
and underlining.

HTML

Hyper Text Markup Language is the language
of the World Wide Web. HTML is used to
write documents on the World Wide Web, and
to "glue" other resources together.

HTML Help

HTML Help is the next-generation online help
authoring system from Microsoft Corporation.
It uses the underlying components of
Microsoft Internet Explorer to display help
content.

HTML Help Workshop

Microsoft HTML Help Workshop is a tool that
is used to compile and test the HTML Help
system. This tool is distributed with AuthorIT,
and is automatically invoked to compile the
HTML pages, graphics, and associated files
created by AuthorlT into an HTML Help file
(.chm).

Image Map

This is a file that stores information about the
"hotspots"” (clickable areas) in the image. This
file uses a server program to execute the links.

J

JavaHelp

A platform independent help and online
documentation system, written entirely in the
Java programming language.

JET

A database format used by AuthorlT to store a
documentation Library. AuthorlT can also use
SQL Server databases.

L
Library

A Library is a repository that holds all the
AuthorIT objects including the standards.
Generally you will only use one library as you
will have one set of documentation standards.

Library Folder

A customizable folder in AuthorlIT's Library
window, which contains AuthorIT objects. You
can control which activities are possible within
each folder by assigning Folder Action
permissions to different Users or Groups.
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M

Microsoft Word

Microsoft's Windows word processor.
AuthorlT requires the word processor to
publish the printed documentation, not for
editing or any other output. However, you
must have your own licensed copy.

O
Offline Library

A Library containing all or some of the
information from a Main Library which allows
an author to take work offline and work on it
in a situation where they cannot connect
directly to the Main Library. Works in a
similar way to a library card and allows an
author to 'check-out' objects, work on them
somewhere else and then 'check-in' the objects
again.

OLE
Object Linking and Embedding. A technology

that enables Windows based applications to
share information.

Oracle Help for Java

A Help format created by Oracle Corporation.

P

Pixel

Computer screens are made up of thousands
of tiny dots which are individually colored to
show an image. These dots are called pixels.

R

Relative Measurement

A measure of length relative to another length.
The supported units are:

» em-ems

» ex- x-height

» px- pixels

RTF

Rich Text Format.

The rich-text format (RTF) standard is a
method of encoding formatted text and
graphics for easy transfer between different
programs and different operations. Generally,
it is used by all Microsoft Word programs for
moving word-processing documents between
different platforms without having to rely on
special translation software or conversion
utilities. The RTF standard provides a format
for text and graphics interchange that can be
used with different output devices and
operating systems.

S

Server

A computer system which can be accessed
from remote systems for the purpose of
exchanging data.

T
Tag

This is the popular name for an HTML
element, although there is a slight theoretical
difference. Basically, a tag is an element in
action. It starts with "<" and ends with ">". It
can have attributes, but this is not necessary.
The end of the element is signaled with the tag
without its attributes, and with "/" as the first
character. For example, the ending tag for <B>
is </B>.

TOC

Table of Contents

TOF
Table of Figures
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Topic Object

A Topic object represents a concise chunk of
text, usually no more than a few paragraphs.
In a traditional document this would be the
text under a specific heading or sub-heading in
the document hierarchy.

Topic objects will make up the vast majority of
all objects in a Book, and as such contain many
properties defining how the Topic will be
represented in both the printed and on-line
documentation.

U
URL

A Uniform Resource Locator is the standard
way to express the location of a resource on
the Internet. It is used most extensively on the
Web.

W
W3C

World Wide Web Consortium.

WAV

A format of audio file used in Windows Help
and HTML.

Windows 95/98

Microsoft's 32 bit desktop operating system.

Windows NT/2000/XP

Microsoft's 32 bit server / professional
operating system.

WinHelp

Microsoft Windows Help engine.

WYSIWYG
What You See Is What You Get.

X

XML

Extensible Markup Language. All XHTML
produced by AuthorlT is fully XML compliant.
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Index

A

Activating Floating Licences » 40, 43

Add a Title Page * 92

Add an Index * 93

Add some content « 83

Adjusting Each Computer's System Clock 37

Advanced Configuration of AuthorIT « 44

Alias « 107

All AuthorIT Obijects « 64

APl « 107

ASC « 107

Ask Other People Who Use AuthorIT « 5

Ask Us For Help « 6

Assembling Your Document ¢ 47

AuthorlT Administrator 107

AuthorIT Administrator program « 107

AuthorlT client « 107

AuthorlT program « 107

Auto-Login and Passwords ¢ 24

Auto-Login and the (supervisor) Password « 24

Automating the Client Network Installation «
25, 29

Autotext « 107

AVI 107

B

Backups ¢ 44

Basing Objects on a Template « 52

Before Installing AuthorlIT on the Application
Server ¢ 40

Book ¢ 79

Book Contents Editor » 67, 68

Book Contents Status Bar 70

Book Contents Toolbar « 68, 89

Book Editor Menu Bar ¢ 67, 70

Book Object « 107

Browser ¢ 107

C

Can | Base an Object Template on Another
Template? « 53, 54

Changing Inherited Settings « 53

Changing Relative File Paths ¢ 15, 22, 37

Changing the File Directory Structure 36

Character styles « See Styles

Character Styles ¢ See Styles

Choosing an Object Template * 52

Commonly Encountered Objects » 48

Contacting Us « 3, 105

Create a Hypertext Link « 100

Create a New Topic « 88

Creating a New Library « 79

Creating Your First AuthorlT Document ¢ 79
CSS » 107

Customizing Each User's Styles Toolbar « 24

D

Default File Directory Structure ¢ 15

Default File Directory Structure Created on
Client » 35, 36

Default File Directory Structure Created on
Server ¢ 21

Default Library « 107

DHTML » 107

E

Editing the netsetup.ini File ¢ 32

Effect of Version Status on Relationships ¢ 56
Ensure the correct Templates are applied * 96
Exact Measurement » 108

F

File Directory « 108

File Object » 108

File Preview pane 74

File Preview Toolbar « 74

Finding Which Build of the Software You Are
Using+7, 8

Folders tab « 62

Format 79

G

Getting Context Sensitive Help ¢ 6

Getting Help < 5

Getting Help About Microsoft Windows ¢ 1, 6
Graphics « 108

H

Help Workshop « 108

Help Yourself « 5

Hotspot » 108

HTML « 108

HTML Help « 108

HTML Help Workshop « 108

I
Image Map « 108
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Importing existing documents « 83

Inherit » 51, 52

Inheriting Settings By Using Object Templates
* 51,53

Inserting a Picture into a Topic ¢ 97

Installing a Multi-user Edition « 15

Installing a Single User (Desktop) Edition « 10

Installing AuthorIT ¢ 9

Installing Optional Components « 27, 34, 44

Introducing the AuthorIT Interface ¢ 57

J

JavaHelp « 108
JET « 108

K
Keyboard Shortcuts « 67, 75
L

Layout of an Object ¢ 65
Libraries

creating new « 79
Library « 108
Library Explorer « 62
Library Folder « 108
Library Status Bar « 64
Logging a Support Call < 6, 7, 8
Logging in to the Library « 81

M

Main AuthorIT Window ¢ 57

Main Toolbar « 58

MAINDIR Section « 32

Making an Object Active ¢ 56, 59

Many Ways to Get Help « 5

Menu Bar ¢ 58

Microsoft Word « 109

Minimum Computer Requirements » 21, 35
Minimum Server Requirements « 21

N

Normal « 52
Notice, copyright « 1

O

Object List pane « 63, 94
Object Toolbar « 59

Obijects » 52, 64

Offline Library « 109

OLE - 109

Opening your New Book ¢ 87
OPTIONS Section « 33
Oracle Help for Java « 109
Other Information 77

P

PC NAME Section « 34

Pictures » See Graphics

Pixel » 109

Preview pane ¢ 63

Preview Toolbar « 60, 63

Publish « 103

Publishing Your Document's Outputs « 103

R

Rearrange the Content « 95
Relative Measurement « 109
Remove « 68, 71

Reuse existing content 91
Reusing Existing Topics ¢ 94
Reusing Objects « 48

RTF « 109

S

Search tab « 62

Server ¢ 109

Shared Publishing Directory Not
Recommended « 36

Step 1 - Installing the AuthorIT Server and
Administration Components ¢ 15, 16

Step 2 - Grant file system read/write
permissions to the shared data files » 22

Step 3 - Create a Blank SQL Server Database
22

Step 4 - Create or Open a Library « 22

Step 5 - Export the JET Database to the SQL
Server ¢ 23

Step 6 - Create User Accounts and Assign
Permissions ¢ 23

Step 7 - Install the Client Components on Each
Computer « 15, 25, 44, 45

Step 8 - Setting up AuthorlT using an
Application Server ¢ 38

Styles« 71

Styles Toolbar « 72

Suggested Windows Settings ¢ 35

T

Table of Contents ¢ 109

Table of Figures « 109

Tag + 109

Tasks tab « 63

Templates ¢ 52

Texte71,73

The AuthorIT Beginners Tutorial ¢ 77
The Book Editor » 67, 68

The Life Cycle of an Object « 54
TOC « 109
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TOF « 109

Topic Editor Status Bar ¢ 73
Topic Editor Toolbar » 71, 99
Topic Object » 110

Topic Text Editor « 67, 71
Typographical Conventions ¢ 2

U

Understanding AuthorIT's Architecture « 51

Understanding AuthorlT's Concepts « 47

Understanding the Components of Your
Document « 47

Understanding Your Document's Different
Output Formats « 49

Upgrading from a Previous Version of
AuthorIT « 9, 16

URL » 110

User Login Script « 38, 39, 41

User Options - Using the mapped drive ¢ 40

Using AuthorlT's Help System ¢ 5, 6, 59

Using AuthorlT's Product Documentation ¢ 5,
7,77

Using This Guide « 1

V
Version Control ¢ 54
w

W3C « 110

WAV ¢ 110

What are Libraries and Books in AuthorlT? e
50

What are Object Templates? ¢ 52

What This Guide Covers e 1

What You Should Already Know « 1

What's Next? 105

What's Single-Source? ¢ 50

Who This Guide Is For « 1

Why Separate Structure From Format? « 50

Windows 95/98 « 110

Windows NT/2000/XP « 110

Windows Terminal Services - RDP(Remote
Desktop) Files » 41

WinHelp « 110

Working in a New Folder « 81, 82

WYSIWYG « 110

X

XML - 110
XXXSERIAL Section « 33

Y

Your Feedback Please » 2
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